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Section 1. General Provisions article 8.3 up to and including 12.1

BEd

102

104

‘Where applicable, rights are graried or translesred o chent
subiact ta thi: candifion thai cliend has paid all sums doe under
the agresment.

Supplier may netain all infarmation, documents, saltware andiar
data files racesved ar created in Hhe contexd of the agresmeant,
despile an exisling cbligation o hand fhese over or transfer
therm, wlil clhent hae paid o8l sums dus (o supplier.

Arficle & Transfer of risk

The ngk af loss, thalt, mEapproprialion or damage ol goods.
mformaan {including uter names, codes and passwords),
documernts, saltware or dala fles that are crealed lor, defivered
1 ar used by clierd in the corext af the pedormance of the
agreemen pass ba client &t the moment these are placed under
the actual comtral of chent ar an auxiiany person of client.

Arficle 10 Intellectual property

All inbelechsal property rights to the software, websites. dasa
files, databases. hardware, training, besling and examination
malesiais, 8% weil &% othes malerials such & analyses. designs,
documertabon, reports, offers, incuding preparatory matanals
ipr thess materals, developed or made available ta cliert under
the ag remain ek ly vested in supplies, s
Bcensos or #B% suppliess. Clien is solsly granied the rights of
use baid down in these peneral lems, in the agreement entered
nto by pasties in wiing and in the applicable mandatory legal
provisions. A fght al use gramed 1o chent is non-eaclusive,
non-fransderable, non-pledgeable (ie-venpancbaar) and non-
sublicensable.

Il suppier = prepaned (o undertaks o ransler an nlelsciual
propary right, such undartaling may orly be explicilly effecied
nwiting. Il parties agres in wriling 1hal an inlslectizsl proparty
right with respect bo soltware, webstes, data fles, hardware,
mnow-haw, or alber works or materals specifically developed
for client is transhered o client, this does nat affect supplers
rights ar opfions o use and/or expioit, esther for itsedl ar for tird
parties and withoul sy restriclion, the parts, designs,
algorithms, documeniation, warks, projooals, standards and (he.
Bke on which the developments relered o e based for alkere
purposes. Suppler i alse anfithed to use and/or axploi, either
Yo itset or far third parties and withoul any restricliors, (hs
geneval principles, ideas and programming languages thal have
been usad &5 a basi to creale or devel op any work lor other
purposes. The ransfer ol an imellectual property right does nat
aflect supplers right o continue developing . either for sell or
for third parties. saltwane - or slements of saftware - ihat are
zirnilar o of derved lrom sciftware - or elements of software -
that have been or are being developed for dienl.

Chenl = nol permithed to remowe or change any indication with
raspect to the confidential nalure of the solftware, webstes,
data fies, hardware or mabarals or with respect o copyrights,
brards. trade names or ary other intelleciual propety right
pertaining o the software, websites, data fles, hardware ar
malesiais, or have any such indication remaved or changed.
Supplier indemrifies cliand agains ary claim of a third party
based on the alegation that soltvare, websites, data files,
hardware or alher matersls devalopad by suppler itmall infinge
an intebeciual property right of that third parly, provided ahways
that cliem promplly infarms supplier in writing sbout the
exislence ard conbent of the claim and leaves the sefllement of
the claim, inciuding any arangements o be made in this
comixt, entinaly up b supplier, Ta thit end, chenl pravides
supplier with he powers of attarmey and infarmation regquined
ard rendess the assistance supplier recuines to delend isell

10.5

1.2

agans| such daims. This cbiigation o indemnity does nol apply
if the alleged infringement concemes i) works or materials made
available by chent fo supplier lor use, modilication, processing
or mainkenance o (i) medilications clien has implemented o
modifications cliert has had implemanted in the scltware,

biles, dala files, hard or oifer warks and materials
withaut suppliers wilten permission. If & s revocably
estalished in courl that <oftware, websites, dats files,
hardware or other works and materals developed by suppliar
it=al should infringe any inellectual praperty right befonging to
a third party, or §, in supplier's opinion, thame is a good chance
that such an inkingemenl will scow, supplier ensures, i
possible, thal chent can corfinue o wuse, or use nclional
aquivalerts of, the salt - dafta fles, hard o
ather works and materials delvered. Any other ar lurther
abligation (hal suppler might hawe 1o indemnily cienl agsing
any mfringement of a third party's inlefieciual property rght is
excludad.
Clierd guaranisas thal no rights of thind parlies preclude making
hardware, soltware, malesial inlended for websites, data fles
and'or other malerias, designs and'or olhar warks avaliable o
supplier lor the purpase of use, maintenance, processing,
instaflabian ar infegration; this guaraniee algo perianes (o chent's
havirg the refevant licerces. Cliert indemnifies supplier agains
any ciaim al a third party baged on the allegaon that making
any al this available and'ar the usa, masnienance, processing,
irstallation or integration infinges a rgit of 1kal thied party.
Supplier is never obliged bo perform data corversion unless ths
has been explicilly agreed on with dienl in writing.
Supplieris enlilled 1o use chent's Rguratve mark, Bbgo o name
in its endlernal communication.

Article 11 Perlormance of services

Supplier perlorms i services with case to the best of its ability,
whena applicable in scoardance wilh the arangements and
procedures agmead on with client in wriling. A services
provided by supplier ane pedormed an the basis of a best-
elforts obbgalion unless ard irsalar as suppier has axplicitly
promesad a resull in e weiltean agreement and the resull
cancemed has baen described in the agreemeant ina
=ufficiently pracss mannes.

Supplier is not liable for ary demage sullered or costs incurmed
as & resull ol e use or misuse thal is made ol access o
idantificalion codes or certiicates or any ofher sacurity means
unle=s the misuse s the direct resull al any inlenl ar defibarate
rechiesiness on the part of supplier’s managemeanl.

H the agreament has been entered info wilh 2 view 1o 8 being
performed by one specific parson, supplier is akways enfitled 1o
replace this person by one or mane parsans who have the same
and'or simiar qualifications.

Supgplier is nol obliged to follow cienls mstuclions when
performing the senvices, more particulaely not il thase
instruclions change or add ko the: contert or scope of The
sarices agreed on. § such insiructions are followed, however,
e activilies pesformed are charged a1 supplier’s applicabls
mles.
Arficle 12 Obligation to provide information and
render assistance

Parlies acknowbadge thal the succass al acivities o be
perlormed in the field of inlormation and commurscalions

technology depands on praper and bmely cooparation of
parlies. Clent undertdies sbaays 1o hlly cooparale, within

reason, and in Sme,
mMLdigital | =*®
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Section 1. General Provisions article 12.2 up to and including 15.2
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(o) CircularITgroup

Section 1. General Provisions article 15.2 continued up to and including 18.1
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(o) CircularITgroup

Section 1. General Provisions article 18.1 continued up to and including 22.4

Section 2. Standard clauses on data processing article 23 up to and including 23.2

181

211

212

221

promply mlorms supplier ahoul any creumstances thal may
aHact the service [eval or its availabiity.

If any arrangements have been made aboul & Sarvios level, the
availabilty of software, systems and refaled services is always
meéasuned in such & way that unanvaiability doe to prevantive,
cormaciive or adaptive mairenance Servite of alher foms of
servioe thal supplier has rotified clien of in advance and
circumstances beyond suppler’s conlrol are ot taken inlo
accourt. Subjed Io peoal ta the cantrany affered by clienl, the
avaiiabiity measuned by suppiier is considensd conclusive.
Article 18 Backups

I the services pravided ta clien] under e agreemen| inciude
making batkups of dienl's dala, suppier makes a compliele
backup of dienl's data in ils possession, with dus cheenance
af the perods af ime agresd on in writing, o once a week §
such lerms bave not been agreed on. Supplier keaps e
Badkup for the duration of the agreed term or for the duration of
suppliers usual lerm il no further arrangements have besn
made in tis regard. Supplier kesps the backup with due cxe
ard difigenoes.

Clieril it=ell remains responsible lor comphang with all the
applicable statutory chlgations with respect to keaping records
ard data refention.
Arficle 20 Adjustments and exira work

It. at cienl's request or aller dient's pior carsant, supplier bas
perfarmed activities or has defiversd goods ar Services thal are
autside the scope al the agreed activities and'or defivery al
goads or sevices, chant s chasged lor these activities or far
these goods ar services an the basis of the agreed rates or, i
no rales have been agreed on by paries. on ihe basis of
supplier's applicable rabes. Suppler is not obliged o honour
such request and may raquine that, o Shal purposs, & separate
ag 1 sheukd be d i in writing.

Chienl realises thal aduisiments and extra work (may) resullin
teamis and delivery periods and/or dates and delvery dates
beng pestponed. Any new lerms and defvery periods and'or
dates and delivery dates indicated by supplier replace fhe
previous benms and delrery peviods andior dales and deiivery
dises.

Insalar as a fixed price has been agreed an lor the agreemend,
supplier infarms client, al dienl's reguest and inwriling, aboul
the linarcisf cansaquences al the exira work o additional
defivery of geods ar servioss rebared ia in this arfice.

Article 11 Transter of rights and chligations
Client is not erditled 1o sall, iransler of pledge [verparden its
rights and oliigatians under an agreement fo a third party.
Supplies is entitied 1o 8sl, transier or pledge |vergandsan) any
claimes it has (o payment of ary sums due to a third party.

Article 22 Apphicable law and disputes

The agreements between supplier and clienl ane governed by
tha laws of the Nethedands. Applicabifily ol the Vienna

Canvantion 1880 {The United Natians Camvantion an Conlracts
foe the Intermafional Sabe o Goods (CISG)) i escluded.

Arry dispules thal may anse feom an agreament batwesn
parties andar rom any hurther agreements deriving from this
agreement are resolved by arbitration in sccordance with the
Arbitration Reguistions of the Foandation lar e Satll ement ol
Automation Dispules [Sichiing Geschi¥enoplossing

Aulomatisering - 3604 - [www soaa ey), thes wilhout
prejudics ba sither party's fight 1o request preliminary relisl in
prafminary rebel proceedings or arbitral prefiminary refef
procesdings and without prejudice 1o sther party's rght o
altach propery balore judgment. Arbitration proceedings take
place in Amsbardam, or in any alher place designated in {ha
Arbitration Regulafans.

H a dispule that aises from an agresment antered inba by
parlies of Irem any further agreements dariving lrom this
agresment is within the urisdiciion of (he cantonal saclion of
e Netherlands District Courl {kaningenschf}, sithes party is
entithad, notwithslanding e provisions of adicle 222, to bring
e case a2 2 canlbonal court case bedore the compelent disirict
courl in the Netherlands. Paties are arly aniied to initiale
these procesdings il arbitralion procsedings condarming the
dispute have nol yel been insSiuted under the pravisions of
artichs 22 2. |f, with dus chservanos af the provisions of this
articks 22.3, sither party has brought the case bafore the
competert district courl ta be heand and decided, the cantanal
jucdge ol thal distric? courl is compélesit 1o hear the cate and o
decide on ik

Regarding a dispute thal ariees from an agreemen entered inlo
by parties ar from any huther agresments denving from this
agreement, sither party is abwvays enlitled to inglihte ICT
mediation procesdings in accordance with the ICT Madistion
Reguiations of the Foundation for the Seitemant af Autamalion
Disputes [ Sxching Geschifenopissing Aufornalissring -
SGOA = |www Sooa eu). The alher party i then obliged o
actively parlicipale in the ICT mediation proceedings thal have
been inslifuted. This legally enlorceabie chiigation in any case
indludes having 1o aftend &1 lesst one jaint meeting of medialors
and parties, in order (o give this extrajudicial form of dispute
rezalution a chance of success. Eiher parly is fres o termircile
#e ICT medation procesdings: al any teme after this fird joint
mesating of medialors and padies. The provisians ol tis
paragraph da nal praven) sither party, if this pary deems daing
=0 necessary, from requesting prefimnary reliel in prelminey
relfied proosedings or in abitral prabminary refiel proceedings
nor da they present either party from aflaching property bafore
judgment.

Section 2. Standard clauses on data
processing

The provisions i this section 'Standard clauses on data
processing' apply, apart from the General provisions of
these genaral larms, if supplier processes personal data, in
the corlext of the parf of an ag far the
controllens] a5 (subjprocessar as meant in the laws and
regurlations on pereonal dats profoction. Thess “Standard

N o data p ing' together with the practical
arrangements made on personal daty processing in the

" I or In & separale sppendis (for example a Data
Pro Statement) form a p ing agreament as meant in

aviicle 28, paragragh 3 of the Ganeral Data Profection
Reguiation (GOPR).

Arficle 23 General

Supglier processes. the personal data an dienl’s behall and in
accosdance with e wilban insiniclicns agreed on by suppiier
and client.

Cliend, ar cient's client, is e contoler in he sense of the
GDPR, has conirel over (ke pracessing of persenal dals and

MLdigital =



(o) CircularITgroup

Section 2. Standard clauses on data processing article 23.2 continued up to and including 28.2
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(o) CircularITgroup

Section 2. Standard clauses on data processing article 28.3 continued up to and including 29.3

Section 3. Software-as-a-Service article 30 up to and including 31.2
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Section 3. Software-as-a-Service article 31.2 continued up to and including 33.1

Section 4. Software article 34 up to and including 36.3
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(o) CircularITgroup

Section 4. Software article 36.3 continued up to and including 40.4
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Section 4. Software article 40.5

(o) CircularITgroup

Section 5. Development of software and websites article 41 up to and including 43.4

411

4“2

413

41.8

417

Supplier does nol have ary obigation whalsosves, af whalsver
nature or confenl, with respecl i emers reported sller the end
al the guarariss period referred fo in arfce 401

Section 5. Development of software
and websites

The provisions in this section ‘Development of sofhware
and websites' apply, spart from the General provisions of
these general ferins, ¥ supplier develops and'or designs
soltware as described in Section 4 and'or websiles for
client and possibly instails the soffware and'or websiles.

Article 41 Specifications and development of

saftware and’of websiles

Dévelopment aways tales place under an agreemsnl for
services I mo specifications ar désign al the softwane andior
wabsite |0 be developed have been provided bedore fie
agresmen is enlened inlo or no spacificalions or design are
provided when (he sgreament is entered inta, parties specify,
by consultation and in writing, the sotware andior websiie io be
developed and the mancer in which the saftesre andior
website will be develaped.

Supplier develaps the schtwane andior website wilh dus cans
and in accordance with the explicitly ageesd specficalions o
design and, whare applicatile. with due regaed lor the project
arganisatian, melhods, lechniques and'or procedunes agreed
an in writing with client, Bafore slarting $e developmant
activities, supplier may require that clier should agres ta the
specihicalions of design in writing.

If no specific arangamants have been made n the matier,
supplier shans the design andlor developmeant adivities within 3
reasonable period of ime, (o be determined by supplier, sller
thee axgreement has been ertered inta.

Al suppbers requesl, dienl provides supplier with the
appertunily io perfom actihilies sl clienls premises oulsids the
usual working days and wirking hours.

Supplier's obligatons to perform with respect ba tha
development of a websile do not include making a content
mansgemant System availsbie,

Il parties agres that, apart from development activilies, Supplisr
also provides irainng courses, maintenance and'ar Suppoft
ardor ihal supplier alse apples for a domain name, Supplies
may reques! that disnt should enter inlo & Ssparale, writtan
agresmen. Supplier changes cienl saparalely lor these
servicas. al suppler's applicable rales.

IF supplier provides sevvices to dienf in the conlext of a doman
name, such as the spplication for, renewal. alienation o
fransder (o a third party of thai name, clieni i obliged to chserve
the rules and metheds of the relevant autbanty o aulborities_ Al
chents reques], suppher provides client with 2 writlen copy of
thaese rides. Supplist & explicilly neither respansible lor the
correctress o the prompiness of the senvices nor responsible
for achieving the results chent imends bo achieve. Clianl i
charged for all oasls imeolved in the application and‘or
regisiration al the agreed rales ard, if no rales have bean
agres=d on, &l supplier's sppicable rates. Supplier doés not
guararies hat a domain name chent should want 1o use sl
actually ba assigned o client.

421

431

43z

3.3

Article 42 Agile development of
software websiles

H parfies uge an terative development method - scoum, for
examplie - pasties accepl (i) that, al the star, he activiies e
not perdarmed an the basis of complebe or fully detaled
specificatiors, and (i) tha spacifications which may or may not
have baen agreed on o the start of the aclivities, may be
adapted during the tarm al $ie agreement, in mulual
cansubiation and with due chservance of the praject approach
T forms pan of the development method concemned.
Befare starting the activities 1o be perfarmed in the conbaxt ol
e agreemen, parlies put togethes ane o moee |ears thal
conais! af representatives of balh supplier snd ciient. The fsam
ansunes that the commuricalion nes remain short and direcl
and that corsuliations take place regularly. Parlies provide [on
e deployment, by bath of them, of the capacity agreed on
{FTEz] in termes of leam mambers in the rles and with fe
knowledge and exparience and the dedsion-making powers
required o periorm the agreemenl. Pasties acospl Bt in onder
o make the project successhl, the capacity agreed onis a
minimum requiremeant. Parties andeavour 1o keep key siaf
available that have been deployed in fiest instance, as much 22
reasenably possible, unsl the end of the project, uniess
crcumslances should anse that are beyand parfies’ control.
During the pedformance af the agreemen], parties jointly decide,
by consuitation, on the specifications thal apply for the following
pha=e al ihe project - for example a e box - andios far the
develapment af 2 lofiowing parl. Client socepts the risk that the
=altwane and'ar the website may nod nacessarnly mest 28
specificatiors. Clienl ensures parmanent and active input by
and coniribiions from relavan end users who are supporled
by clienl's organisaton ar company in e conbexl af, amang
alher things., testing and (luriber) decsion making. Clierd
guaranises expediiousness in progress-retated decisions (hal
have o be made during the pedormance of the agreamant. Il
ciien Fails 1o make chear and prampt progress-refaled decisians
in conformity with $he project approach that loms part of the
redevan development methed, supplies is enttfed, thaugh not
abliged, fo make the decsions that supplier considens 1o be
appeopriate.

Il parties have arranged lor ane or morne 5] maments, & les)
axclusively takes place on the basis of objective, measurabie
criteria agresd on previously, such as conlimming to
develapmenl standasds. Errars and olher imperfections are anly
repaired il the responsible team decides. 5o and this will be
carried oul in a Subsagqueart ileration. If an exira Beration shoukd
be required, the cosls ane ot dient's expense. Alter the last
develapmen| phase, supplier & not cbliged to repair any ermars
ar otfer imperfaclions, unless explicitty agreed on otherwise in
writing.
Arficle 43 Delivery, installstion and

acceptance

The pravisions af atiche 35 wilth respect o delivery and
rstallation apply mutats mulandis

Unfess supplier is obliged, under the agreament, ta hast the
=altwane andior webeshe lor cdient on ik own campuier Sysbem,
supplier ailher debvers the software and'or website to dient an
& data carrier and in a lorm determined by suppler, or makes
e soltwane and'or website anling avaiable to dienl.

The pravisions al articie 38 of these general lenms with respect
1 acceptance apply mutatis mutandis.

Il parfias make use of & development method as redarmed toin
artiche 42, the provisions of arlicks 361, 36.2, anicle 38.4 up 1o

NL{jlgitm e
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(o) CircularITgroup

Section 5. Development of software and websites article 43.4 continued up to and including 46.2

Section 6. Maintenance and support of software article 47 up to and including 48.4
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(o) CircularITgroup

Section 6. Development of software and websites article 49.1 up to and including 50.2

Section 7. Advisory and consultancy article 51 up to and including 53.1

Section 8 Secondment services article 54 up to and including 54.3
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(o) CircularITgroup

Section 8 Secondment services article 54.4 up to and including 58.2

Section 9 Training courses article 59 up to and including 60.2
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Section 9. Training courses article 60.3 up to and including 61.3

Section 10. Hosting article 62 up to and including 63.3
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Section 11. Hardware purchases article 64 up to and including 68.4

Section 12. Leasing Hardware article 69 up to and including 69.3
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Section 12. Leasing Hardware article 69.4 up to and including 73.4
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Section 12. Leasing Hardware article 73.4 continued
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Section 13. Maintenance of hardware article 74 up to and including 76.4
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Amendments and Additions to General Terms and Conditions, the following additions and/or amendments
apply to the articles in the General Terms and Conditions as established in the NLdigital terms:

CITG NETHERLANDS B.V,, referred to as the Supplier in the NLdigital terms, wishes to add the following new articles
to Chapter 12 (Rental of Equipment) of the General Terms and Conditions, which shall read as follows:

Supplementary Article: Rental of Goods

Rental agreements for the goods are entered into for the term specified in the order. The Client, referred to in these
supplementary articles as the Customer, must notify CITG NETHERLANDS B.V. no later than five (5) business days
before the expiration of the rental period if they wish to return the goods. If the Client fails to do so, the rental period
will automatically be extended for the same duration and under the same conditions, unless CITG NETHERLANDS
B.V. informs the Client of its intention to terminate the Agreement.

Unless otherwise stated in the Agreement, all rental fees are invoiced at the start of the initial rental term. If the
rental agreement is extended at a later stage, the subsequent rental fees will be invoiced at the time of extension
unless otherwise agreed.

CITG NETHERLANDS B.V. does not guarantee that the rented goods are compatible with other hardware, software, or
materials and/or that they can be used for the purposes intended by the Client.

CITG NETHERLANDS B.V. will make the goods available and deliver them to the Client at the agreed location. CITG
NETHERLANDS B.V. determines the shipping method and packaging materials, unless explicitly agreed otherwise.
The risk associated with the goods transfers to the Client upon delivery.

The Client must handle and maintain the goods with care. Specifically, the Client shall:
(1) Use the goods as a cautious and responsible renter.

(2) Use the goods solely for the purposes for which they are intended and rented.

(3) Operate the goods in compliance with safety regulations and user manuals.

(4) Take all reasonable measures to prevent damage or loss of the goods.

(5) Pay or reimburse CITG NETHERLANDS B.V. for fines, costs, and taxes incurred in connection with the Client's use
of the goods.

(6) Not sublet, lease, loan, or otherwise make the goods available to third parties without prior written consent from
CITG NETHERLANDS B.V.

(7) Not allow third parties to maintain, repair, or restore the goods.

(8) Not modify the goods.

(9) Not use the goods in a manner that violates the law or infringes upon third-party rights.

(10) Not delete any data from the hardware of the goods without prior written consent from CITG NETHERLANDS B.V.
(1) Adequately insure the goods against commmon risks, such as (but not limited to) loss, fire, damage, and theft.

(12) Return the goods at the end of the rental period clean, undamaged, and in good working order.

(13) Retain all packaging materials and repackage the goods upon return in accordance with CITG NETHERLANDS
B.V.s instructions.

If at any point during the rental period the Client discovers that the rented data-carrying goods contain data not
intended for them, the Client must immediately notify CITG NETHERLANDS B.V. and allow CITG NETHERLANDS B.V.
to remove the data. The Client must treat such data as confidential and refrain from disclosing or distributing it.

CITG NETHERLANDS B.V. reserves the right to inspect the condition of the rented goods and how they are used at
any time during the rental period, either by remote inspection or physical inspection. The Client must grant CITG
NETHERLANDS B.V. immediate and unhindered access to the rented goods upon request.
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CITG NETHERLANDS B.V. is entitled to reclaim the delivered goods from the Client or any third parties holding the
goods if the Client fails to fulfill their obligations. The Client must provide all necessary cooperation upon the first
request.

The Client indemnifies CITG NETHERLANDS B.V. from all consequences arising from non-compliance with conditions
(including, but not limited to, licensing requirements) relating to software associated with the rented goods.

Except as stated in this article, all goods rented by the Client remain at the Client’s risk and liability, and the Client
remains responsible for any defects or damage until the goods are returned to CITG NETHERLANDS B.V. and
inspected by them. The Client is not only liable for repair costs but also for direct and indirect damages incurred by
CITG NETHERLANDS B.V. as a result. Exceptions to this liability are defects or damages for which CITG
NETHERLANDS B.V. is demonstrably responsible.

If defects, damages (including partial or total loss, such as theft), losses, or damages caused by conflict (force
majeure), malfunctions occur during the rental period, or if a rented good is destroyed (e.g., by fire), lost, or seized (or
at risk of seizure), the Client must notify CITG NETHERLANDS B.V. as soon as possible, but no later than two (2)
business days after discovery. Following the discovery of defects, damage, malfunction, loss, or seizure (or risk
thereof), the Client must:

(i) Follow the instructions provided by CITG NETHERLANDS B.V,; and

(ii) Continue using the goods only with CITG NETHERLANDS B.V.'s explicit consent.

If a rented good is lost or stolen, or damaged or lost due to conflict (force majeure), the Client must immediately
report the incident to the police and provide a copy of the police report to CITG NETHERLANDS B.V. as soon as it is
received.

If CITG NETHERLANDS B.V. is notified on time about defects, loss, or damage to the goods, or destruction of the
goods or malfunctions as mentioned above, and the Client can demonstrate that these were not caused by the
Client and are not due to any of the causes or circumstances mentioned above, CITG NETHERLANDS B.V. will make
reasonable efforts—where commercially feasible—to provide the Client with replacement goods that are identical or
comparable to the non-compliant goods.

Goods with defects, damage, or malfunctions resulting from the following circumstances, or for which the Client is
responsible, are not eligible for replacement or refund. The Client assumes all associated risks and is liable for
compensation for damages. These include the new value of the item, the cost of replacing the item (at new value),
repair costs, rental fees for the remaining rental period, and costs for returning the goods to CITG NETHERLANDS B.V.
This does not affect CITG NETHERLANDS B.V.'s other rights to claim damages. The circumstances are:

1. Improper use or insufficient preparation of the location where the goods are to be installed.

2. Modifications or insufficient system maintenance (unless performed by or with the approval of CITG
NETHERLANDS B.V.).

3. Defects and/or limitations caused by non-CITG NETHERLANDS B.V. goods affecting the functionality of the
rented goods.

4.  Loss of data or system downtime.

5. Harmful software (e.g., viruses, worms, etc.) not introduced by CITG NETHERLANDS B.V. or resulting from the
Client’s failure to take reasonable protective measures, such as up-to-date antivirus and firewall software.

6. Improper use, negligence, accident, fire, water or dust damage, power outages, transport by the Client, or other
causes beyond the control of CITG NETHERLANDS B.V.

The Client has the right to cancel orders or terminate the Agreement in writing under the following conditions. If the
Client cancels a placed order or terminates the Agreement before the (rental) start date or during the term of the
Agreement, the Client owes CITG NETHERLANDS B.V. compensation equal to 100% of the total rental price (or other
agreed fee) under the order and/or the Agreement, regardless of the timing of cancellation.

At the end of the rental period or in the event of termination or cancellation of the rental agreement, the Client is
required to return the rented goods immediately, during business hours, in their original condition and properly
cleaned, to the address specified by CITG NETHERLANDS B.V. The Client must report any non-visible defects and
issues with the functionality of the hardware to CITG NETHERLANDS B.V. within twenty-four (24) hours of delivery.

CITG NETHERLANDS B.V. is at all times entitled to reclaim the delivered goods from the Client at the end of the
rental period.
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The Client must ensure that the goods are properly packaged for return. This means that the goods must be
returned in their original packaging and placed in the supplied packing materials. If the supplied packing materials
are missing after the goods are returned, CITG NETHERLANDS B.V. is entitled to charge the Client the replacement
cost.

The Client must also ensure that all passwords and login credentials associated with the goods are removed. If
passwords and/or login credentials are not removed, resulting in the goods becoming inaccessible for further use,
CITG NETHERLANDS B.V. will invoice the Client for the replacement value of the affected goods. When the goods are
returned to CITG NETHERLANDS B.V,, the company is in no way liable for the loss of data stored on the goods. CITG
NETHERLANDS B.V. is also not required to store or retain such data. Furthermore, CITG NETHERLANDS B.V. is entitled
to delete or destroy the data stored on the goods in whole or in part at its discretion.

If the goods are not returned to CITG NETHERLANDS B.V. at the agreed time and place, CITG NETHERLANDS B.V. has
the right, at its discretion, to charge the Client the rental fees due under the Agreement for the period from the
agreed time of return until the actual receipt by CITG NETHERLANDS B.V,, as well as the additional shipping costs, on
a pro rata basis.

When the goods are returned, CITG NETHERLANDS B.V. will inspect the goods after they have arrived at the
warehouse. If it appears that the goods are damaged and/or no longer function properly, CITG NETHERLANDS B.V.
will notify the Client as soon as practically possible.

No refund will be provided to the Client if the goods are collected or returned earlier than the rental end date.

In the event of immediate termination of the rental agreement, CITGC NETHERLANDS B.V. is entitled to immediately
reclaim the goods owned by CITG NETHERLANDS B.V. The Client hereby declares that they will grant CITG
NETHERLANDS B.V. access to the rented or other materials and will fully cooperate with such reclamation of the
goods or other materials, while all costs incurred by or on behalf of CITG NETHERLANDS B.V. for the reclamation shall
be borne by the Client.

If the Client breaches one or more provisions of this article, the Client shall owe CITG NETHERLANDS B.V., without
any further notice of default and/or judicial intervention, an immediately payable penalty of EUR 2,500.00 (two
thousand five hundred euros) per day per violation and an additional amount of EUR 5,000.00 (five thousand euros)
for each day the violation continues after the Client has been notified of the breach. This does not prejudice the other
rights that CITG NETHERLANDS B.V. has under the law, these General Terms and Conditions, or any other basis,
including (but not limited to) the right to enforce compliance and the right to claim compensation for damages, to
the extent that the actual damage exceeds the amount of the penalty. Articles 6:92 paragraphs 2 and 3 of the Dutch
Civil Code are expressly excluded.

Supplementary Article: Supplier Liability for Data Breaches

The Client is not entitled to recover from the Supplier any administrative fines imposed on them by the supervisory
authority, regardless of the legal grounds. In this chapter (2), "supervisory authority" refers to a regulatory authority as
defined in the GDPR. If the Client intends to recover an administrative fine imposed on them from the Supplier, this
must be explicitly included in the cooperation agreement. If this is not specified in the agreement, the possibility of
recovery is forfeited unless otherwise stated in the standard terms and conditions.

Supplementary Article: Security

Additional requirements from the Client to CITG NETHERLANDS B.V. regarding extra measures, requirements, and
the consequences of such measures and/or requirements must be explicitly specified in the agreement to be
established between the Client and CITG NETHERLANDS B.V.

Supplementary Article: Certificates

CITG NETHERLANDS B.V. may deviate from prescribed certifications, provided that the certifications it maintains
substantively meet the standards that the Client may reasonably expect based on the agreement. Where NLdigital
applies the Data Pro Code, CITG NETHERLANDS B.V. will respect this code or refer to its own acquired certifications.

Supplementary Article: Data Deletion for Returned Equipment

CITG NETHERLANDS B.V. may, during the execution of its assignments, accept unused or replacement equipment as
part of its service offering, including data deletion. However, the responsibility for ensuring the removal of data,
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including personal data, lies with the Client. Encryption and physical security of the equipment are recommended
measures to prevent damage. Failure to implement these recommended measures releases CITG NETHERLANDS
B.V. from liability.

The Client must notify CITG NETHERLANDS B.V. in advance when equipment containing large volumes of personal
data is being returned. If no such notification is made, CITG NETHERLANDS B.V. cannot be held liable for any
damages or claims. CITG NETHERLANDS B.V. will process personal data in accordance with the GDPR and its Privacy
Policy, as stated on its website. If CITG NETHERLANDS B.V. processes personal data on behalf of the Client, this will be
considered a data processing agreement. Personal data will not be used for other purposes without the Client's
written consent.

Although CITG NETHERLANDS B.V. endeavors to delete data entirely using approved software, it is not liable for
indirect damages resulting from incomplete data deletion, even if a certificate has been issued. The total liability of
CITG NETHERLANDS B.V. is limited to an agreed amount as specified in these general terms and conditions.

Supplementary Article: Transport and Delivery

A. Unless expressly agreed otherwise in writing, delivery is EXW (Incoterms 2020).

B. If the parties expressly agree in writing to a delivery method other than EXW, it remains the case that even if CITG
NETHERLANDS B.V. has arranged the transport and advanced and/or paid the transport costs, the counterparty is
liable for all damage that occurs during transport.

C. If the parties expressly agree in writing to a delivery method other than EXW, the counterparty must ensure
proper accessibility of the location where the goods/services are to be delivered by and/or on behalf of CITG
NETHERLANDS B.V. If, in the opinion of CITG NETHERLANDS B.V,, the location is not properly accessible, CITG
NETHERLANDS B.V. cannot in any way be compelled by and/or on behalf of the counterparty to deliver the goods.
However, if CITG NETHERLANDS BL.V. still cooperates in delivering the goods, it may charge the counterparty for any
additional costs incurred.

D. Upon arrival/acceptance of the goods, the counterparty must inspect the goods for defects, damages, and
irregularities. If it is found that there are defects, damage, or irregularities in the goods or materials, the counterparty
must take all measures to claim compensation from the carrier. By signing the receipt provided by or on behalf of
CITG NETHERLANDS B.V./the carrier without noting any objections, the counterparty declares that the goods have
been received in good condition. If the counterparty accepts the goods but does not sign the receipt provided by or
on behalf of CITG NETHERLANDS B.V./the carrier, the counterparty declares that the goods have been received in
good condition.

E. If CITG NETHERLANDS B.V. permits the counterparty to return goods delivered by or on behalf of the company in
whole or in part, this is allowed solely under the "RMA and Conditions," unless expressly agreed otherwise in writing.
CITG NETHERLANDS B.V. may disclose the content of the "RMA and Conditions" procedure only before the goods are
returned, without this affecting the applicability of this provision. If the counterparty returns goods in violation of the
"RMA and Conditions" procedure, CITG NETHERLANDS B.V. may refuse to accept the goods or accept them without
granting any rights to the counterparty. In the event of returns in violation of the RMA conditions, CITG
NETHERLANDS B.V. has the right to retain the goods as additional security, the right to send these goods back to the
counterparty at their expense and risk, the right to offer the goods for collection by the counterparty, whether or not
after the counterparty has paid their outstanding debts, and, if the counterparty remains in default after four weeks,
the right to sell, dispose of, or (arrange to) destroy the returned goods.

Supplementary Article: Payment Terms

Unless expressly agreed otherwise in writing, invoices from CITG NETHERLANDS B.V. must be paid within 14 days of
the invoice date, without any discount, withholding, or any form of set-off. If the counterparty's creditworthiness
gives cause for concern, CITG NETHERLANDS B.V. may demand further security. As long as the counterparty does
not provide such security, CITG NETHERLANDS B.V. may suspend its work and/or deliveries without prejudice to its
right to performance and/or compensation.

Supplementary Article: Complaints

A. Any complaints about the delivery of goods by CITG NETHERLANDS B.V.,, the services provided by CITG
NETHERLANDS B.V,, the work performed by CITG NETHERLANDS B.V,, or the amount of its invoices must be
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submitted in writing to CITG NETHERLANDS B.V. within seven days of receipt of the respective goods, services, or
invoices, with precise details of the facts to which the complaints relate.

B. If it has been agreed that CITG NETHERLANDS B.V. bears the risk of transport, complaints arising from the
transport performed by and/or on behalf of the counterparty regarding the delivered items must be submitted
within two working days, with precise details of the facts to which the complaints relate. If the damage is deemed
visible upon receipt of the goods, this must also be noted on a delivery receipt or consignment note signed by or on
behalf of the counterparty.

C. If the submitted complaint concerns the return of goods, the "RMA and Conditions" of CITG NETHERLANDS B.V.
apply, unless expressly agreed otherwise in writing. The counterparty can find the "RMA and Conditions" in the
appendix "RMA and Conditions" of these General Terms and Conditions. These conditions are also available upon
request from CITG NETHERLANDS B.V.

D. The counterparty's right to complain lapses if the goods are processed or processed on its behalf.

E. The counterparty cannot derive any rights from the handling of a complaint by CITG NETHERLANDS B.V. and/or its
approval of the RMA request. Filing a complaint does not relieve the counterparty of its payment obligations to CITG
NETHERLANDS B.V.

F. The counterparty is not only obliged to immediately cease the use, modification, processing, and/or installation of
the relevant goods and/or services and to take all reasonable measures to prevent (further) damage, but is also
required, at the request of CITG NETHERLANDS B.V,, to provide full cooperation in resolving the complaint within a
reasonable timeframe of ten working days.

G. If the complaints submitted by the counterparty do not meet the aforementioned requirements, they will no
longer be processed, and the counterparty will be deemed to have approved the delivered goods and/or services.
CITG NETHERLANDS B.V. cannot, in any form or manner, be held liable by and/or on behalf of the counterparty for
the alleged complaint and its consequences.

H. If CITG NETHERLANDS B.V. deems a complaint to be justified, it may, at its sole discretion: (i) pay the counterparty
an amount mutually agreed upon to compensate for the value of the goods to which the complaint relates, (ii)
redeliver the goods under the existing agreement, (iii) properly repair the delivered goods, or (iv) dissolve the
agreement, subject to the counterparty’s obligation to return the incorrectly delivered or defective goods to CITG
NETHERLANDS B.V. freight paid. This constitutes the sole right and remedy of the counterparty and the sole
obligation of CITG NETHERLANDS B.V. regarding defects and non-conforming goods, services, or work.

I. CITG NETHERLANDS B.V. will only process complaints if, at the time of submission, the counterparty has fully
complied with all its existing obligations to CITG NETHERLANDS B.V,, regardless of the nature of those obligations.

J. CITG NETHERLANDS B.V. may refuse returns that are not or insufficiently prepaid or inadequately packaged. All
returns from the counterparty must be sent exclusively under the "RMA and Conditions" (see Articles 5.6 and 5.7) and
at the expense and risk of the counterparty.

K. CITG NETHERLANDS B.V. reserves the right to charge the counterparty for any additional costs incurred in
handling complaints deemed unfounded by and/or on behalf of the counterparty.

Supplementary Article: Warranties

Notwithstanding the detailed RMA procedure as described in the RMA procedure document, the following applies to
warranties:

A. Unless expressly agreed otherwise in writing, the warranty that CITG NETHERLANDS B.V. has received from the
manufacturer or supplier (hereinafter referred to as "the manufacturer") applies to the goods delivered by CITG
NETHERLANDS B.V. In these cases, the counterparty is granted a warranty in accordance with the warranty clause of
the manufacturer that is attached to the goods. The counterparty must contact the manufacturer to claim such a
"manufacturer’s warranty" (the manufacturer’s warranty exists between the manufacturer and the counterparty,
CITG NETHERLANDS B.V. is not a party to this and has no obligations toward the counterparty under the
manufacturer's warranty).

B. To the extent that CITG NETHERLANDS B.V. has agreed with the manufacturer that the warranty will be handled
entirely or partially through CITG NETHERLANDS B.V,, or if CITG NETHERLANDS B.V. has explicitly agreed with the
counterparty that CITG NETHERLANDS B.V. will claim the manufacturer’s warranty on behalf of the counterparty and
the counterparty approaches CITG NETHERLANDS B.V. in accordance with the "RMA and Conditions," CITG
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NETHERLANDS B.V. acts solely as an intermediary between the counterparty and the manufacturer. In these cases,
the "RMA and Conditions" as described in Appendix 9 apply. CITG NETHERLANDS B.V. accepts no responsibility
and/or liability for the duration and/or quality of the manufacturer’s warranty.

C. If CITG NETHERLANDS B.V. provides a warranty directly to the counterparty, this can only occur if CITG
NETHERLANDS B.V. has expressly agreed to it in writing in the offer/quotation provided to the customer. No warranty
is provided based on the provisions stated in these terms and conditions.

In the case where a warranty is provided, the "Supplementary Article: RMA Procedure & General Warranty
Conditions" applies. It may occur that specific warranty conditions apply to a specific delivery. In that case, the
"Supplementary Article: RMA Procedure & General Warranty Conditions" functions as a supplement. If there are
contradictions, the specifically defined warranty conditions will prevail.

D. If a manufacturer’s warranty applies and the counterparty claims it, this can only be determined after the nature of
the complaint has been definitively established by or on behalf of the warrantor whether the complaint concerning
the delivered product falls under the applicability of the manufacturer's warranty.

E. If the complaint does not fall under the applicability of the manufacturer’'s warranty and CITG NETHERLANDS B.V.
has delivered replacement goods to the counterparty at the request of and/or on behalf of the counterparty or the
manufacturer before the final determination, CITG NETHERLANDS B.V. may charge the counterparty for the period
during which it has possession of the replacement goods, including return transport, at rates equal to the normal
rental price for that product at CITG NETHERLANDS B.V.

Supplementary Article: Warranties

Notwithstanding the detailed RMA procedure as described in the supplementary article on the RMA procedure, the
following applies to warranties:

A. Unless expressly agreed otherwise in writing, the warranty that CITG NETHERLANDS B.V. has received from the
manufacturer or supplier (hereinafter referred to as "the manufacturer") applies to the goods delivered by CITG
NETHERLANDS B.V. In these cases, the counterparty is granted a warranty in accordance with the provisions of the
manufacturer’s warranty clause that accompanies the goods. The counterparty must approach the manufacturer to
claim such a "manufacturer's warranty" (the manufacturer’'s warranty exists between the manufacturer and the
counterparty; CITG NETHERLANDS B.V. is not a party to this and has no obligations toward the counterparty under
the manufacturer's warranty).

B. To the extent that CITG NETHERLANDS B.V. has agreed with the manufacturer that the warranty will be processed
entirely or partially through CITG NETHERLANDS B.V,, or if CITG NETHERLANDS B.V. has expressly agreed with the
counterparty that CITG NETHERLANDS B.V. will claim the manufacturer’s warranty on behalf of the counterparty and
the counterparty approaches CITG NETHERLANDS B.V. in accordance with the "RMA and Conditions," CITG
NETHERLANDS B.V. acts solely as an intermediary between the counterparty and the manufacturer. In these cases,
the "RMA and Conditions" as described in Annex 9 apply. CITG NETHERLANDS B.V. assumes no responsibility and/or
liability for the duration and/or quality of the manufacturer's warranty.

C. If CITG NETHERLANDS BL.V. directly provides a warranty to the counterparty, this can only occur if CITG
NETHERLANDS B.V. has expressly agreed to this in writing in the offer/quotation provided to the client. No warranty is
provided based on the provisions stated in these terms and conditions.

In the case of a provided warranty, the "Supplementary Article: RMA Procedure & General Warranty Conditions"
applies. Specific warranty conditions may apply to a particular delivery. In such cases, the "Supplementary Article:
RMA Procedure & General Warranty Conditions" acts as a supplement. If there are contradictions, the specifically
defined warranty conditions will prevail.

D. If there is a manufacturer’s warranty and the counterparty claims it, this can only be determined after the nature
of the complaint has been definitively established by or on behalf of the warrantor as to whether the complaint
concerning the delivered product falls under the applicability of the manufacturer’s warranty.

E. If the complaint does not fall under the applicability of the manufacturer’'s warranty and CITG NETHERLANDS B.V,,
at the request of and/or on behalf of the counterparty or the manufacturer, has delivered replacement goods to the
counterparty before the final determination, CITG NETHERLANDS B.V. may charge the counterparty for the period
during which it has possession of the replacement goods, including return transport, at rates equal to the normal
rental price for that product at CITG NETHERLANDS B.V.
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Supplementary Article: Compliance and Export Control

A. The counterparty must comply with all applicable laws and regulations, including those concerning export
controls and anti-bribery. The counterparty agrees to conduct screenings on all end-users of the goods delivered by
CITG NETHERLANDS B.V. to ensure that all trade and financial sanctions or embargoes imposed by the UN Security
Council, the European Union and its Member States, or the United States — in particular, the sanctions enforced by
the U.S. Department of Treasury’s Office of Foreign Assets Control ("OFAC") - and any similar sanctions imposed by a
governmental authority with jurisdiction over the other party are adhered to. These screenings must at least include:
(i) the name and business or residential address of the legal entity, the persons registered as owners or directors, and
the persons with whom business is conducted or contracts are made, and

(ii) an assessment of the information under (i) based on documentation against the current consolidated sanctions
list from OFAC (https:/home.treasury.gov/policyissues/financial-sanctions/consolidated-sanctions-list-data-files).

The counterparty is not permitted to engage in business or transactions concerning the goods delivered by CITG
NETHERLANDS B.V. that violate the above sanctions or embargoes. In particular, the counterparty must ensure that
the goods are not sold, exported, delivered, resold, used, or otherwise end up in Afghanistan, Belarus, Myanmar,
Libya, Sudan (North and South), Iran, Cuba, Syria, North Korea, Russian Federation, occupied areas of Ukraine, and
Crimea, or to or with persons, groups, entities, or companies listed on the Specially Designated Nationals and
Blocked Persons List of the U.S. Department of Treasury.

B. As part of the agreement, the counterparty must provide CITG NETHERLANDS B.V. with documents, including but
not limited to, a REACH declaration with supporting reports and a CE declaration with supporting reports showing
compliance with the relevant EU directives for all spare parts and other components and accessories.

- All applicable export list numbers, including the export control classification number

- According to the U.S. Commerce Control List (ECCN);

- The statistical commodity code according to the current goods classification for foreign trade statistics;

- The HS classification (Harmonized System);

- The country of origin (non-preferential origin);

- Supplier declaration of preferential origin (in the case of European suppliers) or preferential certificates (in the case
of non-European suppliers);

- A registration number from the U.S. Food and Drug Administration (FDA).

C. The counterparty further complies with the relevant legislation (e.g., EMC and RoHS) with an IEC 60825 certificate
or equivalent, an IEC 60950 certificate or equivalent, an admission number, including a confirmation letter and other
attachments or documents relating to the items or requested by CITG NETHERLANDS B.V.

D. The counterparty must comply with all applicable export control, customs, and foreign trade regulations ("Foreign
Trade Regulations" or FTR) and must actively and promptly inform CITG NETHERLANDS B.V. of all information and
data that CITG NETHERLANDS B.V. needs to comply with all foreign trade regulations for export and import, as well
as re-export.

E. If the obligations mentioned in this article are violated, the counterparty is fully liable for all costs and/or damage
resulting from such violation and must indemnify CITG NETHERLANDS B.V. for any claims and the resulting damage
and costs from a third party based on that breach.
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Supplementary Article: RMA Procedure & General Warranty Conditions

PROCEDURE FOR RETURNING MATERIAL, AUTHORIZATION, AND CONDITIONS
(also referred to as 'RMA and Conditions')

A. Introductory General Provisions:

a. Return Material Authorization (‘RMA') refers to the written authorization by CITG NETHERLANDS BL.V. for the
counterparty to return goods by and/or on behalf of the counterparty.

b. The counterparty must submit a request for authorization ('(RMA request') to CITG NETHERLANDS B.V. for all goods
to be returned by the counterparty to CITG NETHERLANDS B.V. The counterparty cannot derive any rights from the
submission of an RMA request other than that it has made such a request.

c. CITG NETHERLANDS B.V. is free to determine whether, and if so, for which goods and under which conditions
other than those specified in this annex, an RMA will be granted to the counterparty. The counterparty cannot derive
any rights from the issuance of an RMA other than that CITG NETHERLANDS B.V. has agreed to the return of the
goods listed in the RMA request under the applicability of the 'RMA and Conditions'.

d. The 'RMA and Conditions' refer to the conditions that the returned goods must comply with before and during
their shipment to CITG NETHERLANDS B.V.

e. The 'RMA and Conditions' apply to all goods to be returned to CITG NETHERLANDS B.V,, unless expressly agreed
otherwise in writing. Goods eligible for return under RMA are divided into the following groups: A. Manufacturer
Warranty and DOA (Dead On Arrival), B. CITG NETHERLANDS B.V. Warranty, C. Out of Warranty, D. Transport Damage,
E. Trial Shipments, and/or Shipments with Approval. The term DOA (Dead On Arrival) is used only for the purpose of
the 'RMA and Conditions' under a manufacturer warranty.

f. The return costs are always borne by the counterparty.

B. RMA Request:

An RMA must be preceded by an explicit request, which is digitally submitted by the counterparty by completing an
online RMA request form available on the CITG NETHERLANDS B.V. website. If the counterparty's request concerns
goods previously invoiced by CITG NETHERLANDS B.V,, the RMA is limited to the goods listed on the invoice sent by
CITG NETHERLANDS B.V. Unless expressly agreed otherwise in writing, goods from multiple invoices may not be
included in the same RMA. Therefore, the counterparty must always enter the correct invoice number on the RMA
request form.

CITG NETHERLANDS B.V. will not accept incomplete and/or unclear request forms. CITG NETHERLANDS B.V. cannot
be held liable in any way for such submissions by and/or on behalf of the counterparty.

When processing the RMA request, CITG NETHERLANDS B.V. may require a copy of the counterparty's invoice.
Failure to provide the invoice may result in the RMA request being rejected or delayed in its processing.

C. Warranty Claims:

The following applies to warranties in addition to and notwithstanding the provisions of the article "Supplementary
Article: Warranties".

If the counterparty wishes to return goods and submit a warranty claim, CITG NETHERLANDS B.V. advises the
counterparty to first verify whether the warranty claim falls within the warranty conditions before submitting the
RMA request. In the case of a manufacturer warranty, this is usually specified in the warranty clauses. If CITG
NETHERLANDS B.V. has issued a warranty, this will be stated in the warranty clauses in the offer/quotation provided
to the customer. No warranty is provided based on the provisions stated in these terms and conditions.

Unless expressly agreed otherwise in writing, the warranty start date for goods under CITG NETHERLANDS B.V!'s
warranty is the delivery date as stated on the CITG NETHERLANDS B.V. invoice. The warranty automatically expires at
the end of the agreed warranty period. If no delivery date is stated on the invoice, the invoice date is considered the
start date for the warranty period unless an earlier delivery date can be demonstrated with shipping proof, in which
case the delivery date on the shipping proof is the start date of the warranty.

C.1 Manufacturer Warranty and DOA

If the counterparty wishes to return goods and make a claim under the manufacturer’s warranty, the counterparty
must contact the manufacturer directly for the processing and handling of the warranty claim, unless the
manufacturer refers the counterparty to CITG NETHERLANDS B.V. in accordance with Article 9.9 or the counterparty
and CITG NETHERLANDS B.V. have otherwise agreed.

If the goods purchased and received by the counterparty are 'Dead On Arrival' (DOA) and fall under the
manufacturer’s warranty, the manufacturer’s terms apply, provided the manufacturer offers a suitable arrangement.
The counterparty must report the DOA directly to the manufacturer and follow the manufacturer’s instructions.
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C.2 Manufacturer Warranty and DOA via the CITG NETHERLANDS B.V. RMA Procedure

In certain cases, goods under manufacturer warranty or DOA can only be returned after explicit approval from CITG
NETHERLANDS B.V. and only through the RMA request and under the applicability of the 'RMA and Conditions'.

In these cases, the manufacturer has agreed with CITG NETHERLANDS BL.V. to refer the counterparty entirely or
partially to CITG NETHERLANDS B.V. for the handling of the manufacturer warranty/DOA, or CITG NETHERLANDS B.V.
has explicitly agreed in writing with the counterparty to handle any claims for the manufacturer warranty/DOA on
behalf of the counterparty.

If a DOA occurs and the goods are to be returned to CITG NETHERLANDS B.V. in accordance with Article C.2.b of this
annex, the counterparty must always first request a DOA authorization form from the manufacturer. The
counterparty must then submit an RMA request within five working days of the date of the DOA authorization form,
attaching the DOA authorization form.

After obtaining an RMA for goods under the manufacturer warranty, the counterparty must ensure that the goods
are ready for shipment.

C.3 CITG NETHERLANDS B.V. Warranty

If the counterparty wishes to return goods for a claim under CITG NETHERLANDS B.V.'s warranty and/or it is
necessary for the handling of the warranty claim by CITG NETHERLANDS B.V.,, this can only be done via an RMA
request and under the applicability of the 'RMA and Conditions'.

After obtaining an RMA for goods under CITG NETHERLANDS B.V.'s warranty, the counterparty must ensure that the
goods are ready for shipment as described in the paragraph on other general provisions (counterparty obligations) of
this procedure, and in the case of a Carry-in warranty, as described in the same article.

C.4 Out of Warranty

Goods delivered in accordance with the agreement: If the counterparty wishes to return goods delivered 'in
accordance with the agreement' due to an incorrect order or similar issue, this can only be done with explicit
approval from CITG NETHERLANDS B.V. and solely through the RMA request and under the applicability of the 'RMA
and Conditions'. CITG NETHERLANDS B.V. is under no obligation to approve return requests for goods delivered 'in
accordance with the agreement'. Goods that are no longer part of CITG NETHERLANDS B.V.'s assortment, out of
stock, unsellable, and/or altered at the counterparty’s request, are never eligible for return and/or credit by CITG
NETHERLANDS B.V. This also applies to warranty packages, parts, memory, software, etc.

If the counterparty submits an RMA request for goods delivered in accordance with the agreement and CITG
NETHERLANDS B.V. grants the RMA, these goods, including all accessories, must be returned as new, undamaged,
with unbroken seals, and in the original undamaged and unopened packaging in accordance with the RMA and the
instructions from CITG NETHERLANDS B.V. If damage has occurred by and/or on behalf of the counterparty that
could have been prevented, CITG NETHERLANDS B.V. will charge at least 10% of the sales price as compensation for
that damage.

The counterparty must submit an RMA request to CITG NETHERLANDS B.V. within five days of the delivery date
indicated on the invoice for the return of goods delivered 'in accordance with the agreement..

If no delivery date is indicated on the invoice, the invoice date will be the starting date unless an earlier delivery date
can be proven by a shipping receipt, in which case the delivery date on the shipping receipt will be the delivery date.
If CITG NETHERLANDS B.V. grants an RMA for goods delivered 'in accordance with the agreement' after the
counterparty's RMA request and the goods are received by CITG NETHERLANDS B.V. in accordance with the 'RMA
and Conditions' and accepted after processing, the associated restocking and administrative costs are borne by the
counterparty. The costs amount to 20% of the sales value if the packaging of the goods is unopened, and 25% of the
sales value if the packaging is opened, with a minimum of €60.00 (sixty euros) per box (or product).

After obtaining an RMA for goods delivered 'in accordance with the agreement!, the counterparty must ensure that
the goods are ready for shipment.
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Goods Not Delivered in Accordance with the Agreement: If the counterparty wishes to return goods delivered "not
in accordance with the agreement" to CITG NETHERLANDS B.V.,, this can only be done after explicit approval from
CITG NETHERLANDS B.V. and exclusively through the RMA request and under the applicability of the 'RMA and
Conditions'.

If the counterparty submits an RMA request for goods delivered "not in accordance with the agreement," CITG
NETHERLANDS B.V. has granted an RMA for these goods, and the exterior of the packaging clearly refers to goods
that do not meet the agreement, these goods, including all accessories, must be returned as new, undamaged, with
unbroken seals, and in the original undamaged and unopened packaging in accordance with the RMA and
instructions from CITG NETHERLANDS B.V. If damage has occurred by and/or on behalf of the counterparty that
could have been prevented, CITG NETHERLANDS B.V. will charge at least 10% of the sales price as compensation for
that damage.

The counterparty must submit an RMA request to CITG NETHERLANDS B.V. for the return of goods delivered "not in
accordance with the agreement" within five days of the delivery date stated on the invoice.

If no delivery date is indicated on the invoice, the invoice date will serve as the starting date, unless an earlier delivery
date can be proven by shipping evidence, in which case the delivery date on the shipping proof will be the delivery
date.

After receiving an RMA for goods "not in accordance with the agreement," the counterparty must ensure the goods
are ready for shipment.

C.5 Transport Damage

If the counterparty wishes to return goods with "transport damage" to CITG NETHERLANDS B.V,, this can only be
done after explicit approval from CITG NETHERLANDS B.V. and exclusively through the RMA request and under the
applicability of the 'RMA and Conditions'.

Goods with transport damage are only eligible for an RMA under transport damage if the goods were shipped at the
expense and risk of CITG NETHERLANDS B.V. to the counterparty, and transport damage has occurred. If the damage
is deemed visible immediately upon receipt of the goods, this must also be noted on a consignment note or delivery
receipt signed by or on behalf of the counterparty.

If the counterparty wishes to return goods with transport damage to CITG NETHERLANDS B.V,, the counterparty
must submit an RMA request for the return of the delivered goods to CITG NETHERLANDS B.V. within two working
days of the delivery date stated on the invoice.

If no delivery date is indicated on the invoice, the invoice date will serve as the starting date, unless an earlier delivery
date can be proven by shipping evidence, in which case the delivery date on the shipping proof will be the delivery
date.

If the counterparty submits an RMA request for goods delivered with transport damage, CITG NETHERLANDS B.V.
has granted an RMA, and the exterior of the packaging clearly refers to goods delivered with transport damage,
these goods must be returned without further damage and including all accessories, with unbroken seals, and in the
original undamaged and unopened packaging, in accordance with the RMA and the instructions from CITG
NETHERLANDS B.V. If further damage occurs that could have been prevented, CITG NETHERLANDS B.V. will charge
at least 10% of the sales price as compensation for that damage.

After receiving an RMA for goods delivered with "transport damage," the counterparty must ensure the goods are
ready for shipment.

D. Other General Provisions:

CITG NETHERLANDS B.V. will arrange the transportation of all goods to be returned by the counterparty under RMA,
except for goods to be returned under the applicability of the Carry-in warranty and goods that are DOA (Dead On
Arrival). In these exceptional cases, the counterparty will handle the transportation. In cases where the counterparty
arranges the transportation, the goods are transported at the counterparty's expense and risk.

If CITG NETHERLANDS B.V. arranges the transportation, the goods are transported at the counterparty’s expense and
risk, except for goods covered by the Pick-up and Return warranty and goods delivered "not in accordance with the
agreement." If a Pick-up and Return warranty is applicable, CITG NETHERLANDS B.V. only covers the cost of transport
and, if CITG NETHERLANDS B.V. delivers goods not in accordance with the agreement, it bears both the cost and the
risks of the transport.

Unless expressly agreed otherwise in writing, the goods that CITG NETHERLANDS BL.V. receives under warranty
remain at CITG NETHERLANDS B.V.'s and/or a third party's risk at all times.

CITG NETHERLANDS B.V. cannot be held liable by and/or on behalf of the counterparty in any form or manner for:

e Anydefects in the packaging of the goods to be returned and the consequences arising from this during or
after transport. CITG NETHERLANDS B.V. is not required to check the adequacy of the packaging during
transport. The counterparty remains fully responsible for ensuring the proper packaging of the goods
returned for transport and must also take the measures described in Article 9.37.
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e The loss or disclosure of information and/or functionalities of the goods mentioned in this annex, during the
time CITG NETHERLANDS B.V. handles and/or is in possession of these goods or when the goods are under
the responsibility of a third party engaged by CITG NETHERLANDS B.V. The counterparty remains
responsible for the security of the data, ensuring timely and adequate storage of the aforementioned
information and/or functionalities, and must also take the measures described in Article 9.37.

CITG NETHERLANDS B.V. will make an effort to process returned goods that are "out of warranty" in its
warehouse within approximately ten working days after inspection and will send the counterparty, if
applicable, a credit note.

Counterparty Obligations

If CITG NETHERLANDS B.V. issues an RMA to the counterparty, the goods for which CITG NETHERLANDS B.V.
arranges transport must be accessible and ready for transport on the ground floor (see under Transport, Article 6,
General Section) within five working days of the RMA issue date, but at least when the goods are collected by or on
behalf of CITG NETHERLANDS B.V. on the ground floor (see under Transport, Article 6, General Section).

If CITG NETHERLANDS B.V. issues an RMA to the counterparty in connection with a DOA or Carry-in warranty, the
goods for which the counterparty arranges the transport must be received at the address designated by CITG
NETHERLANDS B.V. within five working days after the RMA date.

After the counterparty receives an RMA from CITG NETHERLANDS B.V,, they must take the following actions before
returning the goods in accordance with the RMA and conditions:

e  The counterparty must back up the data and/or functionalities if the goods are data carriers;
e The counterparty must ensure proper transport packaging as mentioned above in this annex;
e  Toners, paper in the paper trays, etc., must be removed;

e  BIOS passwords must be provided to CITGC NETHERLANDS B.V,;

e  Access controls, such as passwords, PIN codes, and similar items, must be removed.
The counterparty must clearly and securely attach the RMA authorization form from CITG NETHERLANDS
B.V. to the exterior of the transport packaging, even if the counterparty is responsible for the transport.

Rights of CITG NETHERLANDS B.V.

CITG NETHERLANDS B.V. has the right and will generally rely on refusing and/or returning goods that have not been
returned in accordance with its instructions and/or the RMA conditions, and/or if the condition of the returned goods
and/or the packaging gives reason to do so, without CITG NETHERLANDS B.V. being liable in any way to the
counterparty. The return of the goods by CITG NETHERLANDS B.V. to the counterparty, including the repackaging
costs, will be at the counterparty's expense and risk.

If CITG NETHERLANDS B.V. accepts returned goods despite their condition and/or packaging being defective, it has
the right to correct the value of the goods if a credit note has been agreed.

If the counterparty returns goods to CITG NETHERLANDS B.V. in violation of the instructions and/or the RMA
conditions, and/or after inspection of the returned goods it turns out that the reason for the RMA is not applicable
(for example, there is no warranty claim, DOA, goods not delivered in accordance with the agreement, etc.), CITG
NETHERLANDS B.V. may charge the counterparty for inspection and/or handling costs, with a minimum of €50.00
(fifty euros) per crate (or item), in addition to the return shipping costs.

If CITG NETHERLANDS B.V. issues an RMA for goods to be returned by the counterparty that are under a
manufacturer warranty, or also covered by a manufacturer warranty, CITG NETHERLANDS B.V. may apply the
conditions and procedures set by the manufacturer at that time, fully or partially, for issuing the RMA.

The aforementioned rights are without prejudice to CITG NETHERLANDS B.V!'s other rights under
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General Warranty Conditions

The following provisions apply without prejudice to the provisions in the article "Warranties" of the general section:

1.

Unless expressly agreed otherwise in writing, a warranty issued by CITG NETHERLANDS B.V. ensures that
the goods supplied by CITG NETHERLANDS B.V. - in their current state — will function and perform during
the applicable warranty period.

The warranty period for CITG NETHERLANDS B.V.!s warranty does not exceed three months after the delivery
date of the relevant goods, as stated on CITG NETHERLANDS B.V.'s invoice, unless expressly agreed
otherwise in writing. The warranty automatically expires at the end of the agreed warranty period.

If no delivery date is indicated on the invoice, the invoice date is considered the start date for the warranty
period, unless an earlier delivery date can be demonstrated by a shipping proof, in which case the delivery
date on the shipping proof is the start date of the warranty.

Unless expressly agreed otherwise in writing and/or as instructed by CITG NETHERLANDS B.V,, CITG
NETHERLANDS B.V. will only accept a warranty claim from the counterparty for goods delivered under
warranty if the counterparty returns the goods to CITG NETHERLANDS B.V. and submits a return request
within the warranty period. Goods may only be returned via an RMA request and under the applicability of
the 'RMA and Conditions' as described in Annex 9.

There can never be a double warranty. If, for any reason, a double warranty is issued - for example, one by
the manufacturer and one by CITG NETHERLANDS B.V. — only the manufacturer's warranty will apply. The
counterparty cannot derive any rights from a warranty issued by CITG NETHERLANDS B.V. during the period
when both warranties are valid.

The counterparty cannot derive any rights from how CITG NETHERLANDS B.V. processes a warranty claim or
approves an RMA request.

A valid warranty claim submitted by and/or on behalf of the counterparty does not suspend the agreed
warranty period. Nor does a new warranty period begin after potential replacements or repairs; in this case,
only the remaining period of the original warranty applies.

A warranty issued by CITG NETHERLANDS B.V. does not transfer to future purchases, even if the warranty is
extended to third parties or guarantees have been granted to them.

If CITG NETHERLANDS B.V. has issued a warranty and the counterparty makes a claim under it, the nature
of the complaint must first be assessed by CITG NETHERLANDS B.V. before determining whether the
complaint about the delivered product falls under the warranty.

If the complaint is not covered by the warranty and CITG NETHERLANDS B.V,, at the request of and/or on
behalf of the counterparty or the manufacturer, delivers replacement goods to the counterparty before the
final determination, CITG NETHERLANDS B.V. may charge the counterparty for the period it possesses the
replacement goods, including return transport, at rates equivalent to the normal rental price for that
product from CITG NETHERLANDS B.V.

CITG NETHERLANDS B.V. has the right to charge additional inspection/handling fees, with a minimum of
€50.00 (fifty euros) per crate (or item), for expenses incurred because the counterparty made an unjustified
warranty claim.

Unless expressly agreed otherwise between CITG NETHERLANDS B.V. and the counterparty, and if CITG
NETHERLANDS B.V. issued the warranty, the counterparty will bear the cost and risk of transportation to
and from CITG NETHERLANDS B.V. for the shipment of goods under a warranty claim (known as the Carry-
in warranty).

If CITG NETHERLANDS B.V. issued the warranty, it will arrange transportation to and from CITG
NETHERLANDS B.V. for the shipment of goods under a warranty claim only if this is expressly agreed in
writing (the so-called Pick-up & Return warranty). In this case, CITG NETHERLANDS B.V. will bear only the
cost of transportation, not the transportation risk.
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14. The goods subject to a warranty claim, as well as any replacement goods, are transported at the
counterparty's expense and risk. This means, among other things, that goods shipped directly or indirectly
to CITG NETHERLANDS B.V. or its supplier must be delivered freight paid, and goods shipped by CITG
NETHERLANDS B.V. from its premises or another location to the counterparty are shipped ex-works.

15. A warranty issued by CITG NETHERLANDS B.V. is a best-effort obligation and may, at the discretion of CITG
NETHERLANDS B.V,, consist of repair or replacement (of similar or functionally equivalent goods) or full or
partial crediting of the relevant goods. By performing one of these remedies, CITG NETHERLANDS B.V. fully
satisfies its warranty obligations.

16. The right to claim a warranty issued by CITG NETHERLANDS B.V. expires if, in the judgment of CITG
NETHERLANDS B.V,, the claim is based on a factually or ostensibly improper request. For example, but not
limited to:

e Alterations, deletions, or illegible markings on the invoice.

e Changes, deletions, or illegible markings on the product's model (type) or production (series) number.

®  Repairs or modifications carried out by unauthorized service organizations or individuals.

e Improper use of the product.

e Defects caused by external unforeseen events, such as lightning, flooding, fire, negligence, incorrect or
unsuitable use, or extreme environmental conditions.

e  Defects caused by non-manufacturer-approved peripherals, accessories, or consumables.
e  Defects caused by software or configuration issues.

e  Overuse beyond intended capacity.

e  Normal wear and tear of replaceable components.

e Usein a country where the product is not designed, manufactured, or approved for operation.

17. CITG NETHERLANDS B.V. is never liable for damages exceeding the remedies specified in this article, even in
cases wWhere the counterparty rightly makes a warranty claim.

18. The warranty issued by CITG NETHERLANDS B.V. automatically expires when the counterparty provides the
goods to third parties or transfers their use to third parties.

Exclusions & Exceptions
No exceptions or exclusions, other than as set out in the Additional Terms.
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