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General Terms and Conditions of CITG NETHERLANDS B.V. 

These general terms and conditions of CITG NETHERLANDS B.V. fully comply with the NLdigital terms, 
supplemented with additional provisions as described in the supplementary articles of this document. These general 

delivery terms and conditions apply to CITG Netherlands B.V., established at Radonstraat 300, Zoetermeer, 
Netherlands, with Chamber of Commerce number 27195138, also operating under the names Circular IT Group and 

Maxicom. 
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Amendments and Additions to General Terms and Conditions, the following additions and/or amendments 
apply to the articles in the General Terms and Conditions as established in the NLdigital terms: 

CITG NETHERLANDS B.V., referred to as the Supplier in the NLdigital terms, wishes to add the following new articles 
to Chapter 12 (Rental of Equipment) of the General Terms and Conditions, which shall read as follows: 

Supplementary Article: Rental of Goods 

Rental agreements for the goods are entered into for the term specified in the order. The Client, referred to in these 
supplementary articles as the Customer, must notify CITG NETHERLANDS B.V. no later than five (5) business days 
before the expiration of the rental period if they wish to return the goods. If the Client fails to do so, the rental period 
will automatically be extended for the same duration and under the same conditions, unless CITG NETHERLANDS 
B.V. informs the Client of its intention to terminate the Agreement. 

Unless otherwise stated in the Agreement, all rental fees are invoiced at the start of the initial rental term. If the 
rental agreement is extended at a later stage, the subsequent rental fees will be invoiced at the time of extension 
unless otherwise agreed. 

CITG NETHERLANDS B.V. does not guarantee that the rented goods are compatible with other hardware, software, or 
materials and/or that they can be used for the purposes intended by the Client. 

CITG NETHERLANDS B.V. will make the goods available and deliver them to the Client at the agreed location. CITG 
NETHERLANDS B.V. determines the shipping method and packaging materials, unless explicitly agreed otherwise. 
The risk associated with the goods transfers to the Client upon delivery. 

The Client must handle and maintain the goods with care. Specifically, the Client shall: 

(1) Use the goods as a cautious and responsible renter. 

(2) Use the goods solely for the purposes for which they are intended and rented. 

(3) Operate the goods in compliance with safety regulations and user manuals. 

(4) Take all reasonable measures to prevent damage or loss of the goods. 

(5) Pay or reimburse CITG NETHERLANDS B.V. for fines, costs, and taxes incurred in connection with the Client’s use 
of the goods. 

(6) Not sublet, lease, loan, or otherwise make the goods available to third parties without prior written consent from 
CITG NETHERLANDS B.V. 

(7) Not allow third parties to maintain, repair, or restore the goods. 

(8) Not modify the goods. 

(9) Not use the goods in a manner that violates the law or infringes upon third-party rights. 

(10) Not delete any data from the hardware of the goods without prior written consent from CITG NETHERLANDS B.V. 

(11) Adequately insure the goods against common risks, such as (but not limited to) loss, fire, damage, and theft. 

(12) Return the goods at the end of the rental period clean, undamaged, and in good working order. 

(13) Retain all packaging materials and repackage the goods upon return in accordance with CITG NETHERLANDS 
B.V.’s instructions. 

If at any point during the rental period the Client discovers that the rented data-carrying goods contain data not 
intended for them, the Client must immediately notify CITG NETHERLANDS B.V. and allow CITG NETHERLANDS B.V. 
to remove the data. The Client must treat such data as confidential and refrain from disclosing or distributing it. 

CITG NETHERLANDS B.V. reserves the right to inspect the condition of the rented goods and how they are used at 
any time during the rental period, either by remote inspection or physical inspection. The Client must grant CITG 
NETHERLANDS B.V. immediate and unhindered access to the rented goods upon request. 
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CITG NETHERLANDS B.V. is entitled to reclaim the delivered goods from the Client or any third parties holding the 
goods if the Client fails to fulfill their obligations. The Client must provide all necessary cooperation upon the first 
request. 

The Client indemnifies CITG NETHERLANDS B.V. from all consequences arising from non-compliance with conditions 
(including, but not limited to, licensing requirements) relating to software associated with the rented goods. 

Except as stated in this article, all goods rented by the Client remain at the Client’s risk and liability, and the Client 
remains responsible for any defects or damage until the goods are returned to CITG NETHERLANDS B.V. and 
inspected by them. The Client is not only liable for repair costs but also for direct and indirect damages incurred by 
CITG NETHERLANDS B.V. as a result. Exceptions to this liability are defects or damages for which CITG 
NETHERLANDS B.V. is demonstrably responsible. 

If defects, damages (including partial or total loss, such as theft), losses, or damages caused by conflict (force 
majeure), malfunctions occur during the rental period, or if a rented good is destroyed (e.g., by fire), lost, or seized (or 
at risk of seizure), the Client must notify CITG NETHERLANDS B.V. as soon as possible, but no later than two (2) 
business days after discovery. Following the discovery of defects, damage, malfunction, loss, or seizure (or risk 
thereof), the Client must: 
(i) Follow the instructions provided by CITG NETHERLANDS B.V.; and 
(ii) Continue using the goods only with CITG NETHERLANDS B.V.’s explicit consent. 

If a rented good is lost or stolen, or damaged or lost due to conflict (force majeure), the Client must immediately 
report the incident to the police and provide a copy of the police report to CITG NETHERLANDS B.V. as soon as it is 
received. 

If CITG NETHERLANDS B.V. is notified on time about defects, loss, or damage to the goods, or destruction of the 
goods or malfunctions as mentioned above, and the Client can demonstrate that these were not caused by the 
Client and are not due to any of the causes or circumstances mentioned above, CITG NETHERLANDS B.V. will make 
reasonable efforts—where commercially feasible—to provide the Client with replacement goods that are identical or 
comparable to the non-compliant goods. 

Goods with defects, damage, or malfunctions resulting from the following circumstances, or for which the Client is 
responsible, are not eligible for replacement or refund. The Client assumes all associated risks and is liable for 
compensation for damages. These include the new value of the item, the cost of replacing the item (at new value), 
repair costs, rental fees for the remaining rental period, and costs for returning the goods to CITG NETHERLANDS B.V. 
This does not affect CITG NETHERLANDS B.V.’s other rights to claim damages. The circumstances are: 

1. Improper use or insufficient preparation of the location where the goods are to be installed. 

2. Modifications or insufficient system maintenance (unless performed by or with the approval of CITG 
NETHERLANDS B.V.). 

3. Defects and/or limitations caused by non-CITG NETHERLANDS B.V. goods affecting the functionality of the 
rented goods. 

4. Loss of data or system downtime. 

5. Harmful software (e.g., viruses, worms, etc.) not introduced by CITG NETHERLANDS B.V. or resulting from the 
Client’s failure to take reasonable protective measures, such as up-to-date antivirus and firewall software. 

6. Improper use, negligence, accident, fire, water or dust damage, power outages, transport by the Client, or other 
causes beyond the control of CITG NETHERLANDS B.V. 

The Client has the right to cancel orders or terminate the Agreement in writing under the following conditions. If the 
Client cancels a placed order or terminates the Agreement before the (rental) start date or during the term of the 
Agreement, the Client owes CITG NETHERLANDS B.V. compensation equal to 100% of the total rental price (or other 
agreed fee) under the order and/or the Agreement, regardless of the timing of cancellation. 

At the end of the rental period or in the event of termination or cancellation of the rental agreement, the Client is 
required to return the rented goods immediately, during business hours, in their original condition and properly 
cleaned, to the address specified by CITG NETHERLANDS B.V. The Client must report any non-visible defects and 
issues with the functionality of the hardware to CITG NETHERLANDS B.V. within twenty-four (24) hours of delivery.  

CITG NETHERLANDS B.V. is at all times entitled to reclaim the delivered goods from the Client at the end of the 
rental period. 
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The Client must ensure that the goods are properly packaged for return. This means that the goods must be 
returned in their original packaging and placed in the supplied packing materials. If the supplied packing materials 
are missing after the goods are returned, CITG NETHERLANDS B.V. is entitled to charge the Client the replacement 
cost. 

The Client must also ensure that all passwords and login credentials associated with the goods are removed. If 
passwords and/or login credentials are not removed, resulting in the goods becoming inaccessible for further use, 
CITG NETHERLANDS B.V. will invoice the Client for the replacement value of the affected goods. When the goods are 
returned to CITG NETHERLANDS B.V., the company is in no way liable for the loss of data stored on the goods. CITG 
NETHERLANDS B.V. is also not required to store or retain such data. Furthermore, CITG NETHERLANDS B.V. is entitled 
to delete or destroy the data stored on the goods in whole or in part at its discretion. 

If the goods are not returned to CITG NETHERLANDS B.V. at the agreed time and place, CITG NETHERLANDS B.V. has 
the right, at its discretion, to charge the Client the rental fees due under the Agreement for the period from the 
agreed time of return until the actual receipt by CITG NETHERLANDS B.V., as well as the additional shipping costs, on 
a pro rata basis. 

When the goods are returned, CITG NETHERLANDS B.V. will inspect the goods after they have arrived at the 
warehouse. If it appears that the goods are damaged and/or no longer function properly, CITG NETHERLANDS B.V. 
will notify the Client as soon as practically possible. 

No refund will be provided to the Client if the goods are collected or returned earlier than the rental end date. 

In the event of immediate termination of the rental agreement, CITG NETHERLANDS B.V. is entitled to immediately 
reclaim the goods owned by CITG NETHERLANDS B.V. The Client hereby declares that they will grant CITG 
NETHERLANDS B.V. access to the rented or other materials and will fully cooperate with such reclamation of the 
goods or other materials, while all costs incurred by or on behalf of CITG NETHERLANDS B.V. for the reclamation shall 
be borne by the Client. 

If the Client breaches one or more provisions of this article, the Client shall owe CITG NETHERLANDS B.V., without 
any further notice of default and/or judicial intervention, an immediately payable penalty of EUR 2,500.00 (two 
thousand five hundred euros) per day per violation and an additional amount of EUR 5,000.00 (five thousand euros) 
for each day the violation continues after the Client has been notified of the breach. This does not prejudice the other 
rights that CITG NETHERLANDS B.V. has under the law, these General Terms and Conditions, or any other basis, 
including (but not limited to) the right to enforce compliance and the right to claim compensation for damages, to 
the extent that the actual damage exceeds the amount of the penalty. Articles 6:92 paragraphs 2 and 3 of the Dutch 
Civil Code are expressly excluded. 

Supplementary Article: Supplier Liability for Data Breaches 

The Client is not entitled to recover from the Supplier any administrative fines imposed on them by the supervisory 
authority, regardless of the legal grounds. In this chapter (2), "supervisory authority" refers to a regulatory authority as 
defined in the GDPR. If the Client intends to recover an administrative fine imposed on them from the Supplier, this 
must be explicitly included in the cooperation agreement. If this is not specified in the agreement, the possibility of 
recovery is forfeited unless otherwise stated in the standard terms and conditions. 

Supplementary Article: Security 

Additional requirements from the Client to CITG NETHERLANDS B.V. regarding extra measures, requirements, and 
the consequences of such measures and/or requirements must be explicitly specified in the agreement to be 
established between the Client and CITG NETHERLANDS B.V. 

Supplementary Article: Certificates 

CITG NETHERLANDS B.V. may deviate from prescribed certifications, provided that the certifications it maintains 
substantively meet the standards that the Client may reasonably expect based on the agreement. Where NLdigital 
applies the Data Pro Code, CITG NETHERLANDS B.V. will respect this code or refer to its own acquired certifications. 

Supplementary Article: Data Deletion for Returned Equipment 

CITG NETHERLANDS B.V. may, during the execution of its assignments, accept unused or replacement equipment as 
part of its service offering, including data deletion. However, the responsibility for ensuring the removal of data, 
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including personal data, lies with the Client. Encryption and physical security of the equipment are recommended 
measures to prevent damage. Failure to implement these recommended measures releases CITG NETHERLANDS 
B.V. from liability. 

The Client must notify CITG NETHERLANDS B.V. in advance when equipment containing large volumes of personal 
data is being returned. If no such notification is made, CITG NETHERLANDS B.V. cannot be held liable for any 
damages or claims. CITG NETHERLANDS B.V. will process personal data in accordance with the GDPR and its Privacy 
Policy, as stated on its website. If CITG NETHERLANDS B.V. processes personal data on behalf of the Client, this will be 
considered a data processing agreement. Personal data will not be used for other purposes without the Client’s 
written consent. 

Although CITG NETHERLANDS B.V. endeavors to delete data entirely using approved software, it is not liable for 
indirect damages resulting from incomplete data deletion, even if a certificate has been issued. The total liability of 
CITG NETHERLANDS B.V. is limited to an agreed amount as specified in these general terms and conditions. 

Supplementary Article: Transport and Delivery 

A. Unless expressly agreed otherwise in writing, delivery is EXW (Incoterms 2020). 

B. If the parties expressly agree in writing to a delivery method other than EXW, it remains the case that even if CITG 
NETHERLANDS B.V. has arranged the transport and advanced and/or paid the transport costs, the counterparty is 
liable for all damage that occurs during transport. 

C. If the parties expressly agree in writing to a delivery method other than EXW, the counterparty must ensure 
proper accessibility of the location where the goods/services are to be delivered by and/or on behalf of CITG 
NETHERLANDS B.V. If, in the opinion of CITG NETHERLANDS B.V., the location is not properly accessible, CITG 
NETHERLANDS B.V. cannot in any way be compelled by and/or on behalf of the counterparty to deliver the goods. 
However, if CITG NETHERLANDS B.V. still cooperates in delivering the goods, it may charge the counterparty for any 
additional costs incurred. 

D. Upon arrival/acceptance of the goods, the counterparty must inspect the goods for defects, damages, and 
irregularities. If it is found that there are defects, damage, or irregularities in the goods or materials, the counterparty 
must take all measures to claim compensation from the carrier. By signing the receipt provided by or on behalf of 
CITG NETHERLANDS B.V./the carrier without noting any objections, the counterparty declares that the goods have 
been received in good condition. If the counterparty accepts the goods but does not sign the receipt provided by or 
on behalf of CITG NETHERLANDS B.V./the carrier, the counterparty declares that the goods have been received in 
good condition. 

E. If CITG NETHERLANDS B.V. permits the counterparty to return goods delivered by or on behalf of the company in 
whole or in part, this is allowed solely under the "RMA and Conditions," unless expressly agreed otherwise in writing. 
CITG NETHERLANDS B.V. may disclose the content of the "RMA and Conditions" procedure only before the goods are 
returned, without this affecting the applicability of this provision. If the counterparty returns goods in violation of the 
"RMA and Conditions" procedure, CITG NETHERLANDS B.V. may refuse to accept the goods or accept them without 
granting any rights to the counterparty. In the event of returns in violation of the RMA conditions, CITG 
NETHERLANDS B.V. has the right to retain the goods as additional security, the right to send these goods back to the 
counterparty at their expense and risk, the right to offer the goods for collection by the counterparty, whether or not 
after the counterparty has paid their outstanding debts, and, if the counterparty remains in default after four weeks, 
the right to sell, dispose of, or (arrange to) destroy the returned goods. 

Supplementary Article: Payment Terms 

Unless expressly agreed otherwise in writing, invoices from CITG NETHERLANDS B.V. must be paid within 14 days of 
the invoice date, without any discount, withholding, or any form of set-off. If the counterparty's creditworthiness 
gives cause for concern, CITG NETHERLANDS B.V. may demand further security. As long as the counterparty does 
not provide such security, CITG NETHERLANDS B.V. may suspend its work and/or deliveries without prejudice to its 
right to performance and/or compensation. 

Supplementary Article: Complaints 

A. Any complaints about the delivery of goods by CITG NETHERLANDS B.V., the services provided by CITG 
NETHERLANDS B.V., the work performed by CITG NETHERLANDS B.V., or the amount of its invoices must be 



 

25 
 

submitted in writing to CITG NETHERLANDS B.V. within seven days of receipt of the respective goods, services, or 
invoices, with precise details of the facts to which the complaints relate. 

B. If it has been agreed that CITG NETHERLANDS B.V. bears the risk of transport, complaints arising from the 
transport performed by and/or on behalf of the counterparty regarding the delivered items must be submitted 
within two working days, with precise details of the facts to which the complaints relate. If the damage is deemed 
visible upon receipt of the goods, this must also be noted on a delivery receipt or consignment note signed by or on 
behalf of the counterparty. 

C. If the submitted complaint concerns the return of goods, the "RMA and Conditions" of CITG NETHERLANDS B.V. 
apply, unless expressly agreed otherwise in writing. The counterparty can find the "RMA and Conditions" in the 
appendix "RMA and Conditions" of these General Terms and Conditions. These conditions are also available upon 
request from CITG NETHERLANDS B.V. 

D. The counterparty’s right to complain lapses if the goods are processed or processed on its behalf. 

E. The counterparty cannot derive any rights from the handling of a complaint by CITG NETHERLANDS B.V. and/or its 
approval of the RMA request. Filing a complaint does not relieve the counterparty of its payment obligations to CITG 
NETHERLANDS B.V. 

F. The counterparty is not only obliged to immediately cease the use, modification, processing, and/or installation of 
the relevant goods and/or services and to take all reasonable measures to prevent (further) damage, but is also 
required, at the request of CITG NETHERLANDS B.V., to provide full cooperation in resolving the complaint within a 
reasonable timeframe of ten working days. 

G. If the complaints submitted by the counterparty do not meet the aforementioned requirements, they will no 
longer be processed, and the counterparty will be deemed to have approved the delivered goods and/or services. 
CITG NETHERLANDS B.V. cannot, in any form or manner, be held liable by and/or on behalf of the counterparty for 
the alleged complaint and its consequences. 

H. If CITG NETHERLANDS B.V. deems a complaint to be justified, it may, at its sole discretion: (i) pay the counterparty 
an amount mutually agreed upon to compensate for the value of the goods to which the complaint relates, (ii) 
redeliver the goods under the existing agreement, (iii) properly repair the delivered goods, or (iv) dissolve the 
agreement, subject to the counterparty’s obligation to return the incorrectly delivered or defective goods to CITG 
NETHERLANDS B.V. freight paid. This constitutes the sole right and remedy of the counterparty and the sole 
obligation of CITG NETHERLANDS B.V. regarding defects and non-conforming goods, services, or work. 

I. CITG NETHERLANDS B.V. will only process complaints if, at the time of submission, the counterparty has fully 
complied with all its existing obligations to CITG NETHERLANDS B.V., regardless of the nature of those obligations. 

J. CITG NETHERLANDS B.V. may refuse returns that are not or insufficiently prepaid or inadequately packaged. All 
returns from the counterparty must be sent exclusively under the "RMA and Conditions" (see Articles 5.6 and 5.7) and 
at the expense and risk of the counterparty. 

K. CITG NETHERLANDS B.V. reserves the right to charge the counterparty for any additional costs incurred in 
handling complaints deemed unfounded by and/or on behalf of the counterparty. 

Supplementary Article: Warranties 

Notwithstanding the detailed RMA procedure as described in the RMA procedure document, the following applies to 
warranties: 

A. Unless expressly agreed otherwise in writing, the warranty that CITG NETHERLANDS B.V. has received from the 
manufacturer or supplier (hereinafter referred to as "the manufacturer") applies to the goods delivered by CITG 
NETHERLANDS B.V. In these cases, the counterparty is granted a warranty in accordance with the warranty clause of 
the manufacturer that is attached to the goods. The counterparty must contact the manufacturer to claim such a 
"manufacturer’s warranty" (the manufacturer’s warranty exists between the manufacturer and the counterparty, 
CITG NETHERLANDS B.V. is not a party to this and has no obligations toward the counterparty under the 
manufacturer’s warranty). 

B. To the extent that CITG NETHERLANDS B.V. has agreed with the manufacturer that the warranty will be handled 
entirely or partially through CITG NETHERLANDS B.V., or if CITG NETHERLANDS B.V. has explicitly agreed with the 
counterparty that CITG NETHERLANDS B.V. will claim the manufacturer’s warranty on behalf of the counterparty and 
the counterparty approaches CITG NETHERLANDS B.V. in accordance with the "RMA and Conditions," CITG 
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NETHERLANDS B.V. acts solely as an intermediary between the counterparty and the manufacturer. In these cases, 
the "RMA and Conditions" as described in Appendix 9 apply. CITG NETHERLANDS B.V. accepts no responsibility 
and/or liability for the duration and/or quality of the manufacturer’s warranty. 

C. If CITG NETHERLANDS B.V. provides a warranty directly to the counterparty, this can only occur if CITG 
NETHERLANDS B.V. has expressly agreed to it in writing in the offer/quotation provided to the customer. No warranty 
is provided based on the provisions stated in these terms and conditions. 

In the case where a warranty is provided, the "Supplementary Article: RMA Procedure & General Warranty 
Conditions" applies. It may occur that specific warranty conditions apply to a specific delivery. In that case, the 
"Supplementary Article: RMA Procedure & General Warranty Conditions" functions as a supplement. If there are 
contradictions, the specifically defined warranty conditions will prevail. 

D. If a manufacturer’s warranty applies and the counterparty claims it, this can only be determined after the nature of 
the complaint has been definitively established by or on behalf of the warrantor whether the complaint concerning 
the delivered product falls under the applicability of the manufacturer’s warranty. 

E. If the complaint does not fall under the applicability of the manufacturer’s warranty and CITG NETHERLANDS B.V. 
has delivered replacement goods to the counterparty at the request of and/or on behalf of the counterparty or the 
manufacturer before the final determination, CITG NETHERLANDS B.V. may charge the counterparty for the period 
during which it has possession of the replacement goods, including return transport, at rates equal to the normal 
rental price for that product at CITG NETHERLANDS B.V. 

Supplementary Article: Warranties 

Notwithstanding the detailed RMA procedure as described in the supplementary article on the RMA procedure, the 
following applies to warranties: 

A. Unless expressly agreed otherwise in writing, the warranty that CITG NETHERLANDS B.V. has received from the 
manufacturer or supplier (hereinafter referred to as "the manufacturer") applies to the goods delivered by CITG 
NETHERLANDS B.V. In these cases, the counterparty is granted a warranty in accordance with the provisions of the 
manufacturer’s warranty clause that accompanies the goods. The counterparty must approach the manufacturer to 
claim such a "manufacturer’s warranty" (the manufacturer’s warranty exists between the manufacturer and the 
counterparty; CITG NETHERLANDS B.V. is not a party to this and has no obligations toward the counterparty under 
the manufacturer’s warranty). 

B. To the extent that CITG NETHERLANDS B.V. has agreed with the manufacturer that the warranty will be processed 
entirely or partially through CITG NETHERLANDS B.V., or if CITG NETHERLANDS B.V. has expressly agreed with the 
counterparty that CITG NETHERLANDS B.V. will claim the manufacturer’s warranty on behalf of the counterparty and 
the counterparty approaches CITG NETHERLANDS B.V. in accordance with the "RMA and Conditions," CITG 
NETHERLANDS B.V. acts solely as an intermediary between the counterparty and the manufacturer. In these cases, 
the "RMA and Conditions" as described in Annex 9 apply. CITG NETHERLANDS B.V. assumes no responsibility and/or 
liability for the duration and/or quality of the manufacturer’s warranty. 

C. If CITG NETHERLANDS B.V. directly provides a warranty to the counterparty, this can only occur if CITG 
NETHERLANDS B.V. has expressly agreed to this in writing in the offer/quotation provided to the client. No warranty is 
provided based on the provisions stated in these terms and conditions. 
In the case of a provided warranty, the "Supplementary Article: RMA Procedure & General Warranty Conditions" 
applies. Specific warranty conditions may apply to a particular delivery. In such cases, the "Supplementary Article: 
RMA Procedure & General Warranty Conditions" acts as a supplement. If there are contradictions, the specifically 
defined warranty conditions will prevail. 

D. If there is a manufacturer’s warranty and the counterparty claims it, this can only be determined after the nature 
of the complaint has been definitively established by or on behalf of the warrantor as to whether the complaint 
concerning the delivered product falls under the applicability of the manufacturer’s warranty. 

E. If the complaint does not fall under the applicability of the manufacturer’s warranty and CITG NETHERLANDS B.V., 
at the request of and/or on behalf of the counterparty or the manufacturer, has delivered replacement goods to the 
counterparty before the final determination, CITG NETHERLANDS B.V. may charge the counterparty for the period 
during which it has possession of the replacement goods, including return transport, at rates equal to the normal 
rental price for that product at CITG NETHERLANDS B.V. 
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Supplementary Article: Compliance and Export Control 

A. The counterparty must comply with all applicable laws and regulations, including those concerning export 
controls and anti-bribery. The counterparty agrees to conduct screenings on all end-users of the goods delivered by 
CITG NETHERLANDS B.V. to ensure that all trade and financial sanctions or embargoes imposed by the UN Security 
Council, the European Union and its Member States, or the United States – in particular, the sanctions enforced by 
the U.S. Department of Treasury’s Office of Foreign Assets Control ("OFAC") – and any similar sanctions imposed by a 
governmental authority with jurisdiction over the other party are adhered to. These screenings must at least include: 
(i) the name and business or residential address of the legal entity, the persons registered as owners or directors, and 
the persons with whom business is conducted or contracts are made, and 
(ii) an assessment of the information under (i) based on documentation against the current consolidated sanctions 
list from OFAC (https://home.treasury.gov/policyissues/financial-sanctions/consolidated-sanctions-list-data-files). 

The counterparty is not permitted to engage in business or transactions concerning the goods delivered by CITG 
NETHERLANDS B.V. that violate the above sanctions or embargoes. In particular, the counterparty must ensure that 
the goods are not sold, exported, delivered, resold, used, or otherwise end up in Afghanistan, Belarus, Myanmar, 
Libya, Sudan (North and South), Iran, Cuba, Syria, North Korea, occupied areas of Ukraine, and Crimea, or to or with 
persons, groups, entities, or companies listed on the Specially Designated Nationals and Blocked Persons List of the 
U.S. Department of Treasury. 

B. As part of the agreement, the counterparty must provide CITG NETHERLANDS B.V. with documents, including but 
not limited to, a REACH declaration with supporting reports and a CE declaration with supporting reports showing 
compliance with the relevant EU directives for all spare parts and other components and accessories. 
• All applicable export list numbers, including the export control classification number 
• According to the U.S. Commerce Control List (ECCN); 
• The statistical commodity code according to the current goods classification for foreign trade statistics; 
• The HS classification (Harmonized System); 
• The country of origin (non-preferential origin); 
• Supplier declaration of preferential origin (in the case of European suppliers) or preferential certificates (in the case 
of non-European suppliers); 
• A registration number from the U.S. Food and Drug Administration (FDA). 

C. The counterparty further complies with the relevant legislation (e.g., EMC and RoHS) with an IEC 60825 certificate 
or equivalent, an IEC 60950 certificate or equivalent, an admission number, including a confirmation letter and other 
attachments or documents relating to the items or requested by CITG NETHERLANDS B.V. 

D. The counterparty must comply with all applicable export control, customs, and foreign trade regulations ("Foreign 
Trade Regulations" or FTR) and must actively and promptly inform CITG NETHERLANDS B.V. of all information and 
data that CITG NETHERLANDS B.V. needs to comply with all foreign trade regulations for export and import, as well 
as re-export. 

E. If the obligations mentioned in this article are violated, the counterparty is fully liable for all costs and/or damage 
resulting from such violation and must indemnify CITG NETHERLANDS B.V. for any claims and the resulting damage 
and costs from a third party based on that breach. 
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Supplementary Article: RMA Procedure & General Warranty Conditions 

PROCEDURE FOR RETURNING MATERIAL, AUTHORIZATION, AND CONDITIONS 
(also referred to as 'RMA and Conditions') 

A. Introductory General Provisions: 
a. Return Material Authorization ('RMA') refers to the written authorization by CITG NETHERLANDS B.V. for the 
counterparty to return goods by and/or on behalf of the counterparty. 
b. The counterparty must submit a request for authorization ('RMA request') to CITG NETHERLANDS B.V. for all goods 
to be returned by the counterparty to CITG NETHERLANDS B.V. The counterparty cannot derive any rights from the 
submission of an RMA request other than that it has made such a request. 
c. CITG NETHERLANDS B.V. is free to determine whether, and if so, for which goods and under which conditions 
other than those specified in this annex, an RMA will be granted to the counterparty. The counterparty cannot derive 
any rights from the issuance of an RMA other than that CITG NETHERLANDS B.V. has agreed to the return of the 
goods listed in the RMA request under the applicability of the 'RMA and Conditions'. 
d. The 'RMA and Conditions' refer to the conditions that the returned goods must comply with before and during 
their shipment to CITG NETHERLANDS B.V. 
e. The 'RMA and Conditions' apply to all goods to be returned to CITG NETHERLANDS B.V., unless expressly agreed 
otherwise in writing. Goods eligible for return under RMA are divided into the following groups: A. Manufacturer 
Warranty and DOA (Dead On Arrival), B. CITG NETHERLANDS B.V. Warranty, C. Out of Warranty, D. Transport Damage, 
E. Trial Shipments, and/or Shipments with Approval. The term DOA (Dead On Arrival) is used only for the purpose of 
the 'RMA and Conditions' under a manufacturer warranty. 
f. The return costs are always borne by the counterparty. 

B. RMA Request: 
An RMA must be preceded by an explicit request, which is digitally submitted by the counterparty by completing an 
online RMA request form available on the CITG NETHERLANDS B.V. website. If the counterparty's request concerns 
goods previously invoiced by CITG NETHERLANDS B.V., the RMA is limited to the goods listed on the invoice sent by 
CITG NETHERLANDS B.V. Unless expressly agreed otherwise in writing, goods from multiple invoices may not be 
included in the same RMA. Therefore, the counterparty must always enter the correct invoice number on the RMA 
request form. 
CITG NETHERLANDS B.V. will not accept incomplete and/or unclear request forms. CITG NETHERLANDS B.V. cannot 
be held liable in any way for such submissions by and/or on behalf of the counterparty. 
When processing the RMA request, CITG NETHERLANDS B.V. may require a copy of the counterparty’s invoice. 
Failure to provide the invoice may result in the RMA request being rejected or delayed in its processing. 

C. Warranty Claims: 
The following applies to warranties in addition to and notwithstanding the provisions of the article "Supplementary 
Article: Warranties". 
If the counterparty wishes to return goods and submit a warranty claim, CITG NETHERLANDS B.V. advises the 
counterparty to first verify whether the warranty claim falls within the warranty conditions before submitting the 
RMA request. In the case of a manufacturer warranty, this is usually specified in the warranty clauses. If CITG 
NETHERLANDS B.V. has issued a warranty, this will be stated in the warranty clauses in the offer/quotation provided 
to the customer. No warranty is provided based on the provisions stated in these terms and conditions. 
 

Unless expressly agreed otherwise in writing, the warranty start date for goods under CITG NETHERLANDS B.V.'s 
warranty is the delivery date as stated on the CITG NETHERLANDS B.V. invoice. The warranty automatically expires at 
the end of the agreed warranty period. If no delivery date is stated on the invoice, the invoice date is considered the 
start date for the warranty period unless an earlier delivery date can be demonstrated with shipping proof, in which 
case the delivery date on the shipping proof is the start date of the warranty. 

C.1 Manufacturer Warranty and DOA 
If the counterparty wishes to return goods and make a claim under the manufacturer’s warranty, the counterparty 
must contact the manufacturer directly for the processing and handling of the warranty claim, unless the 
manufacturer refers the counterparty to CITG NETHERLANDS B.V. in accordance with Article 9.9 or the counterparty 
and CITG NETHERLANDS B.V. have otherwise agreed. 
If the goods purchased and received by the counterparty are 'Dead On Arrival' (DOA) and fall under the 
manufacturer’s warranty, the manufacturer’s terms apply, provided the manufacturer offers a suitable arrangement. 
The counterparty must report the DOA directly to the manufacturer and follow the manufacturer’s instructions. 
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C.2 Manufacturer Warranty and DOA via the CITG NETHERLANDS B.V. RMA Procedure 
In certain cases, goods under manufacturer warranty or DOA can only be returned after explicit approval from CITG 
NETHERLANDS B.V. and only through the RMA request and under the applicability of the 'RMA and Conditions'. 
In these cases, the manufacturer has agreed with CITG NETHERLANDS B.V. to refer the counterparty entirely or 
partially to CITG NETHERLANDS B.V. for the handling of the manufacturer warranty/DOA, or CITG NETHERLANDS B.V. 
has explicitly agreed in writing with the counterparty to handle any claims for the manufacturer warranty/DOA on 
behalf of the counterparty. 
If a DOA occurs and the goods are to be returned to CITG NETHERLANDS B.V. in accordance with Article C.2.b of this 
annex, the counterparty must always first request a DOA authorization form from the manufacturer. The 
counterparty must then submit an RMA request within five working days of the date of the DOA authorization form, 
attaching the DOA authorization form. 
After obtaining an RMA for goods under the manufacturer warranty, the counterparty must ensure that the goods 
are ready for shipment. 

C.3 CITG NETHERLANDS B.V. Warranty 
If the counterparty wishes to return goods for a claim under CITG NETHERLANDS B.V.'s warranty and/or it is 
necessary for the handling of the warranty claim by CITG NETHERLANDS B.V., this can only be done via an RMA 
request and under the applicability of the 'RMA and Conditions'. 
After obtaining an RMA for goods under CITG NETHERLANDS B.V.'s warranty, the counterparty must ensure that the 
goods are ready for shipment as described in the paragraph on other general provisions (counterparty obligations) of 
this procedure, and in the case of a Carry-in warranty, as described in the same article. 

C.4 Out of Warranty 
Goods delivered in accordance with the agreement: If the counterparty wishes to return goods delivered 'in 
accordance with the agreement' due to an incorrect order or similar issue, this can only be done with explicit 
approval from CITG NETHERLANDS B.V. and solely through the RMA request and under the applicability of the 'RMA 
and Conditions'. CITG NETHERLANDS B.V. is under no obligation to approve return requests for goods delivered 'in 
accordance with the agreement'. Goods that are no longer part of CITG NETHERLANDS B.V.'s assortment, out of 
stock, unsellable, and/or altered at the counterparty’s request, are never eligible for return and/or credit by CITG 
NETHERLANDS B.V. This also applies to warranty packages, parts, memory, software, etc. 
If the counterparty submits an RMA request for goods delivered in accordance with the agreement and CITG 
NETHERLANDS B.V. grants the RMA, these goods, including all accessories, must be returned as new, undamaged, 
with unbroken seals, and in the original undamaged and unopened packaging in accordance with the RMA and the 
instructions from CITG NETHERLANDS B.V. If damage has occurred by and/or on behalf of the counterparty that 
could have been prevented, CITG NETHERLANDS B.V. will charge at least 10% of the sales price as compensation for 
that damage. 
The counterparty must submit an RMA request to CITG NETHERLANDS B.V. within five days of the delivery date 
indicated on the invoice for the return of goods delivered 'in accordance with the agreement'. 
If no delivery date is indicated on the invoice, the invoice date will be the starting date unless an earlier delivery date 
can be proven by a shipping receipt, in which case the delivery date on the shipping receipt will be the delivery date. 
If CITG NETHERLANDS B.V. grants an RMA for goods delivered 'in accordance with the agreement' after the 
counterparty’s RMA request and the goods are received by CITG NETHERLANDS B.V. in accordance with the 'RMA 
and Conditions' and accepted after processing, the associated restocking and administrative costs are borne by the 
counterparty. The costs amount to 20% of the sales value if the packaging of the goods is unopened, and 25% of the 
sales value if the packaging is opened, with a minimum of €60.00 (sixty euros) per box (or product). 
After obtaining an RMA for goods delivered 'in accordance with the agreement', the counterparty must ensure that 
the goods are ready for shipment. 
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Goods Not Delivered in Accordance with the Agreement: If the counterparty wishes to return goods delivered "not 
in accordance with the agreement" to CITG NETHERLANDS B.V., this can only be done after explicit approval from 
CITG NETHERLANDS B.V. and exclusively through the RMA request and under the applicability of the 'RMA and 
Conditions'. 
If the counterparty submits an RMA request for goods delivered "not in accordance with the agreement," CITG 
NETHERLANDS B.V. has granted an RMA for these goods, and the exterior of the packaging clearly refers to goods 
that do not meet the agreement, these goods, including all accessories, must be returned as new, undamaged, with 
unbroken seals, and in the original undamaged and unopened packaging in accordance with the RMA and 
instructions from CITG NETHERLANDS B.V. If damage has occurred by and/or on behalf of the counterparty that 
could have been prevented, CITG NETHERLANDS B.V. will charge at least 10% of the sales price as compensation for 
that damage. 
The counterparty must submit an RMA request to CITG NETHERLANDS B.V. for the return of goods delivered "not in 
accordance with the agreement" within five days of the delivery date stated on the invoice. 
If no delivery date is indicated on the invoice, the invoice date will serve as the starting date, unless an earlier delivery 
date can be proven by shipping evidence, in which case the delivery date on the shipping proof will be the delivery 
date. 
After receiving an RMA for goods "not in accordance with the agreement," the counterparty must ensure the goods 
are ready for shipment. 

C.5 Transport Damage 
If the counterparty wishes to return goods with "transport damage" to CITG NETHERLANDS B.V., this can only be 
done after explicit approval from CITG NETHERLANDS B.V. and exclusively through the RMA request and under the 
applicability of the 'RMA and Conditions'. 
Goods with transport damage are only eligible for an RMA under transport damage if the goods were shipped at the 
expense and risk of CITG NETHERLANDS B.V. to the counterparty, and transport damage has occurred. If the damage 
is deemed visible immediately upon receipt of the goods, this must also be noted on a consignment note or delivery 
receipt signed by or on behalf of the counterparty. 
If the counterparty wishes to return goods with transport damage to CITG NETHERLANDS B.V., the counterparty 
must submit an RMA request for the return of the delivered goods to CITG NETHERLANDS B.V. within two working 
days of the delivery date stated on the invoice. 
If no delivery date is indicated on the invoice, the invoice date will serve as the starting date, unless an earlier delivery 
date can be proven by shipping evidence, in which case the delivery date on the shipping proof will be the delivery 
date. 
If the counterparty submits an RMA request for goods delivered with transport damage, CITG NETHERLANDS B.V. 
has granted an RMA, and the exterior of the packaging clearly refers to goods delivered with transport damage, 
these goods must be returned without further damage and including all accessories, with unbroken seals, and in the 
original undamaged and unopened packaging, in accordance with the RMA and the instructions from CITG 
NETHERLANDS B.V. If further damage occurs that could have been prevented, CITG NETHERLANDS B.V. will charge 
at least 10% of the sales price as compensation for that damage. 
After receiving an RMA for goods delivered with "transport damage," the counterparty must ensure the goods are 
ready for shipment. 

D. Other General Provisions: 
CITG NETHERLANDS B.V. will arrange the transportation of all goods to be returned by the counterparty under RMA, 
except for goods to be returned under the applicability of the Carry-in warranty and goods that are DOA (Dead On 
Arrival). In these exceptional cases, the counterparty will handle the transportation. In cases where the counterparty 
arranges the transportation, the goods are transported at the counterparty's expense and risk. 
If CITG NETHERLANDS B.V. arranges the transportation, the goods are transported at the counterparty’s expense and 
risk, except for goods covered by the Pick-up and Return warranty and goods delivered "not in accordance with the 
agreement." If a Pick-up and Return warranty is applicable, CITG NETHERLANDS B.V. only covers the cost of transport 
and, if CITG NETHERLANDS B.V. delivers goods not in accordance with the agreement, it bears both the cost and the 
risks of the transport. 
Unless expressly agreed otherwise in writing, the goods that CITG NETHERLANDS B.V. receives under warranty 
remain at CITG NETHERLANDS B.V.'s and/or a third party's risk at all times. 
CITG NETHERLANDS B.V. cannot be held liable by and/or on behalf of the counterparty in any form or manner for: 

 Any defects in the packaging of the goods to be returned and the consequences arising from this during or 
after transport. CITG NETHERLANDS B.V. is not required to check the adequacy of the packaging during 
transport. The counterparty remains fully responsible for ensuring the proper packaging of the goods 
returned for transport and must also take the measures described in Article 9.37. 
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 The loss or disclosure of information and/or functionalities of the goods mentioned in this annex, during the 
time CITG NETHERLANDS B.V. handles and/or is in possession of these goods or when the goods are under 
the responsibility of a third party engaged by CITG NETHERLANDS B.V. The counterparty remains 
responsible for the security of the data, ensuring timely and adequate storage of the aforementioned 
information and/or functionalities, and must also take the measures described in Article 9.37. 
CITG NETHERLANDS B.V. will make an effort to process returned goods that are "out of warranty" in its 
warehouse within approximately ten working days after inspection and will send the counterparty, if 
applicable, a credit note. 

Counterparty Obligations 

If CITG NETHERLANDS B.V. issues an RMA to the counterparty, the goods for which CITG NETHERLANDS B.V. 
arranges transport must be accessible and ready for transport on the ground floor (see under Transport, Article 6, 
General Section) within five working days of the RMA issue date, but at least when the goods are collected by or on 
behalf of CITG NETHERLANDS B.V. on the ground floor (see under Transport, Article 6, General Section). 
If CITG NETHERLANDS B.V. issues an RMA to the counterparty in connection with a DOA or Carry-in warranty, the 
goods for which the counterparty arranges the transport must be received at the address designated by CITG 
NETHERLANDS B.V. within five working days after the RMA date. 
After the counterparty receives an RMA from CITG NETHERLANDS B.V., they must take the following actions before 
returning the goods in accordance with the RMA and conditions: 

 The counterparty must back up the data and/or functionalities if the goods are data carriers; 

 The counterparty must ensure proper transport packaging as mentioned above in this annex; 

 Toners, paper in the paper trays, etc., must be removed; 

 BIOS passwords must be provided to CITG NETHERLANDS B.V.; 

 Access controls, such as passwords, PIN codes, and similar items, must be removed. 
The counterparty must clearly and securely attach the RMA authorization form from CITG NETHERLANDS 
B.V. to the exterior of the transport packaging, even if the counterparty is responsible for the transport. 

 

Rights of CITG NETHERLANDS B.V. 

CITG NETHERLANDS B.V. has the right and will generally rely on refusing and/or returning goods that have not been 
returned in accordance with its instructions and/or the RMA conditions, and/or if the condition of the returned goods 
and/or the packaging gives reason to do so, without CITG NETHERLANDS B.V. being liable in any way to the 
counterparty. The return of the goods by CITG NETHERLANDS B.V. to the counterparty, including the repackaging 
costs, will be at the counterparty's expense and risk. 
If CITG NETHERLANDS B.V. accepts returned goods despite their condition and/or packaging being defective, it has 
the right to correct the value of the goods if a credit note has been agreed. 
If the counterparty returns goods to CITG NETHERLANDS B.V. in violation of the instructions and/or the RMA 
conditions, and/or after inspection of the returned goods it turns out that the reason for the RMA is not applicable 
(for example, there is no warranty claim, DOA, goods not delivered in accordance with the agreement, etc.), CITG 
NETHERLANDS B.V. may charge the counterparty for inspection and/or handling costs, with a minimum of €50.00 
(fifty euros) per crate (or item), in addition to the return shipping costs. 
If CITG NETHERLANDS B.V. issues an RMA for goods to be returned by the counterparty that are under a 
manufacturer warranty, or also covered by a manufacturer warranty, CITG NETHERLANDS B.V. may apply the 
conditions and procedures set by the manufacturer at that time, fully or partially, for issuing the RMA. 
The aforementioned rights are without prejudice to CITG NETHERLANDS B.V.'s other rights under 
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General Warranty Conditions 

The following provisions apply without prejudice to the provisions in the article "Warranties" of the general section: 

1. Unless expressly agreed otherwise in writing, a warranty issued by CITG NETHERLANDS B.V. ensures that 
the goods supplied by CITG NETHERLANDS B.V. – in their current state – will function and perform during 
the applicable warranty period. 

2. The warranty period for CITG NETHERLANDS B.V.'s warranty does not exceed three months after the delivery 
date of the relevant goods, as stated on CITG NETHERLANDS B.V.'s invoice, unless expressly agreed 
otherwise in writing. The warranty automatically expires at the end of the agreed warranty period. 

3. If no delivery date is indicated on the invoice, the invoice date is considered the start date for the warranty 
period, unless an earlier delivery date can be demonstrated by a shipping proof, in which case the delivery 
date on the shipping proof is the start date of the warranty. 

4. Unless expressly agreed otherwise in writing and/or as instructed by CITG NETHERLANDS B.V., CITG 
NETHERLANDS B.V. will only accept a warranty claim from the counterparty for goods delivered under 
warranty if the counterparty returns the goods to CITG NETHERLANDS B.V. and submits a return request 
within the warranty period. Goods may only be returned via an RMA request and under the applicability of 
the 'RMA and Conditions' as described in Annex 9. 

5. There can never be a double warranty. If, for any reason, a double warranty is issued – for example, one by 
the manufacturer and one by CITG NETHERLANDS B.V. – only the manufacturer's warranty will apply. The 
counterparty cannot derive any rights from a warranty issued by CITG NETHERLANDS B.V. during the period 
when both warranties are valid. 

6. The counterparty cannot derive any rights from how CITG NETHERLANDS B.V. processes a warranty claim or 
approves an RMA request. 

7. A valid warranty claim submitted by and/or on behalf of the counterparty does not suspend the agreed 
warranty period. Nor does a new warranty period begin after potential replacements or repairs; in this case, 
only the remaining period of the original warranty applies. 

8. A warranty issued by CITG NETHERLANDS B.V. does not transfer to future purchases, even if the warranty is 
extended to third parties or guarantees have been granted to them. 

9. If CITG NETHERLANDS B.V. has issued a warranty and the counterparty makes a claim under it, the nature 
of the complaint must first be assessed by CITG NETHERLANDS B.V. before determining whether the 
complaint about the delivered product falls under the warranty. 

10. If the complaint is not covered by the warranty and CITG NETHERLANDS B.V., at the request of and/or on 
behalf of the counterparty or the manufacturer, delivers replacement goods to the counterparty before the 
final determination, CITG NETHERLANDS B.V. may charge the counterparty for the period it possesses the 
replacement goods, including return transport, at rates equivalent to the normal rental price for that 
product from CITG NETHERLANDS B.V. 

11. CITG NETHERLANDS B.V. has the right to charge additional inspection/handling fees, with a minimum of 
€50.00 (fifty euros) per crate (or item), for expenses incurred because the counterparty made an unjustified 
warranty claim. 

12. Unless expressly agreed otherwise between CITG NETHERLANDS B.V. and the counterparty, and if CITG 
NETHERLANDS B.V. issued the warranty, the counterparty will bear the cost and risk of transportation to 
and from CITG NETHERLANDS B.V. for the shipment of goods under a warranty claim (known as the Carry-
in warranty). 

13. If CITG NETHERLANDS B.V. issued the warranty, it will arrange transportation to and from CITG 
NETHERLANDS B.V. for the shipment of goods under a warranty claim only if this is expressly agreed in 
writing (the so-called Pick-up & Return warranty). In this case, CITG NETHERLANDS B.V. will bear only the 
cost of transportation, not the transportation risk. 
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14. The goods subject to a warranty claim, as well as any replacement goods, are transported at the 
counterparty's expense and risk. This means, among other things, that goods shipped directly or indirectly 
to CITG NETHERLANDS B.V. or its supplier must be delivered freight paid, and goods shipped by CITG 
NETHERLANDS B.V. from its premises or another location to the counterparty are shipped ex-works. 

15. A warranty issued by CITG NETHERLANDS B.V. is a best-effort obligation and may, at the discretion of CITG 
NETHERLANDS B.V., consist of repair or replacement (of similar or functionally equivalent goods) or full or 
partial crediting of the relevant goods. By performing one of these remedies, CITG NETHERLANDS B.V. fully 
satisfies its warranty obligations. 

16. The right to claim a warranty issued by CITG NETHERLANDS B.V. expires if, in the judgment of CITG 
NETHERLANDS B.V., the claim is based on a factually or ostensibly improper request. For example, but not 
limited to: 

 Alterations, deletions, or illegible markings on the invoice. 

 Changes, deletions, or illegible markings on the product's model (type) or production (series) number. 

 Repairs or modifications carried out by unauthorized service organizations or individuals. 

 Improper use of the product. 

 Defects caused by external unforeseen events, such as lightning, flooding, fire, negligence, incorrect or 
unsuitable use, or extreme environmental conditions. 

 Defects caused by non-manufacturer-approved peripherals, accessories, or consumables. 

 Defects caused by software or configuration issues. 

 Overuse beyond intended capacity. 

 Normal wear and tear of replaceable components. 

 Use in a country where the product is not designed, manufactured, or approved for operation. 

17. CITG NETHERLANDS B.V. is never liable for damages exceeding the remedies specified in this article, even in 
cases where the counterparty rightly makes a warranty claim. 

18. The warranty issued by CITG NETHERLANDS B.V. automatically expires when the counterparty provides the 
goods to third parties or transfers their use to third parties. 

Exclusions & Exceptions 

No exceptions or exclusions, other than as set out in the Additional Terms. 


